YTBepXaeHo
NPUKa3oM Mo YUPEXEHNIO
ot 10.01.2022 r. Ne5

NOJTIOXKEHUE

O NMOPAAOKE PACCMOTPEHWA
OBPALLEHUNN TTPAXXOAH

. OBWWWME MONOXXEHUNA

1.1. Hacrtosuwee lMonoxeHne onpeaensieT MOpPALOK PerucTpaumMm 1 pacCMOTPEHUs 06paLLeHuia
rpaxaaH, KOHTPOAA 3a ero UCNOJSIHEHWEM, OpraHu3aLmmn IMYHOrO NpuemMa rpaxaiaH.

1.2. Hacrtosuwee [lonoxeHne pa3paboTaHO B COOTBETCTBMM C TpeboBaHMAMU PeaepanbHOro
3aKkoHa Poccuiickoin Pefepaunm ot 2 mast 2006 roga Ne 59-P3 «O nopsgke pacCMOTPeHWUs 0bpaLleHuiA
rpaxgaH Poccuiickon depepaum».

1.3. MBY «KpaeBeauyecknin Myseil . 0. Cbi3paHb» (ganee - yupexiaeHue) B npedenax CBOEN
KOMMEeTeHUMM 06ecrneynBaeT OpraHn3aumio IMYHOro nprema rpaxiaH, pacCMOTPeHne UHAVBUAYaNbHbIX
VNN KONNEKTUBHBIX OOpaLLeHWid rpaxaaH, OO0beAUHEHW rpaxiaH, B TOM 4uC/ie HOPUANYECKUX NNL,
MOCTYMUBLUNX B YUpeXxieHne B MUCbMEHHON (opme, NOCPeLCTBOM (PaKCUMWUILHOW CBS3W, B popme
3NIeKTPOHHOr0 A0KYMEHTa, B (HOpMe YCTHOro 06palleHus K JO/HKHOCTHOMY MWLy BO BPEMS JIMYHOMO
npuema rpaxgaH WX WHbIM CMOCOG0M, MPUHATME MO HWM pPeLleHWn W Hanpae/ieHWe OTBeTa B
YCTaHOB/IEHHbI 3aKOHOM CPOK.

2. MOPANOK PABEOTbI C OBPALLEEHVAMU FPAXKOAH 1 OPIAHU3ALINIA

2.1. Mopsipok perncTpauum obpaLleHNia

2.1.1. [enonpou3BoACTBO MO O6PALLUEHUAM rpaXKaaH OCYLLECTBASETCA [AO/MKHOCTHLIM JIALOM,
OTBETCTBEHHbIM 3a NPUEM U PerucTpaLuio LOKYMEHTOB B YUPeXKaeHUW.

JOomKHOCTHOe /ML, OTBETCTBEHHOE 3a MNpUEM W perucTpauuio [LOKYMEHTOB npu npueme
[IOKYMEHTOB:

- MPOBepPsAET NPaBUILHOCTL YKasaHWA ajpecata WU LeNOCTHOCTb YMNakOBKW KOPPECMOHAEHLMM,
BO3BpALLaeT Ha MoYTy HEBCKPbLITbIMM OLLIMBOYHO MOCTynuMBLUME (He MO afpecy) NUCbMa;

- BCKPbIBAET KOHBEPTbl, MPOBEPAET HaIMuMe B HUX [OKYMEHTOB (pasopBaHHble [OKYMEHTbI
MOAKNENBAIOTCS), KOTOPbIE B Ja/ibHENLLIEM BMECTe C KOHBEPTOM MPUIararoTcs K TeKCTY MUCbMa,;

-Npy npueMe MUCbMEHHOrO obpalleHnst OT 3asBUTENd MO ero npocbbe CTaBUT Ha Konuu
obpalyeHns (Mpu ycnoBuM Havums KONuu y 3asBuTens) LWTamn O NPUHATUM 06palleHns C yKasaHUeM
[atbl ero MocTynneHus, 3aHNUMaemMon [LO/MKHOCTU, (haMWIM U UHULMAN0B YMNOSHOMOYEHHOIO NnLa,
MPUHABLLErO 06paLLeHue;

- Npy npvemMe obpalleHns B POpMe 3MEKTPOHHOrO AOKYMEHTa pacreyartbiBaeT ero Ha 6yMaKHOM
HocuTene 1 JanbHelwas paboTa ¢ HAM MPOU3BOANTCS B MOPSIAKE, NMPeAYCMOTPEHHOM A1 NMUCbMEHHbIX
obpalleHnii, cornacHo deaepasibHOMY 3akoHy 0T 2 Mass 2006 roga Ne 59-d3 «O nopsigke
paccMOTPeHNs 0bpaLleHnii rpaxkaaH Poccuiickoin deaepaummn»;

2.1.2. Bce nocTtynawowme B YyupexieHue obpalleHus rpaxgaH nognexar o06a3areNbHoN



perncTpawum B XXypHane BXOAALLEA KOPPECMOHAEHLMN B TeYEHVEe TPeX AHel CO AHSA NOCTYMN/IEeHNS NyTeM
3aHeceHWs COOTBETCTBYHOLUMX AaHHbIX.

2.1.3. Tlpwy peructpaumm Ha obpaLleHn CTaBUTCA OTMETKa, FAe YKasblBatoTCs BXOAALLMIA HOMEP U
[iata permcrpaumu.

2.1.4. ObpalleHne rpaxpaHWHa (C MaTepuanamy K 06paLleHWto) HanpaBnseTcs AUPEKTopy
YUPEXAEHUA UK NINLY, UCMOMHAKOLLEMY ero 0683aHHOCTV B [eHb PerucTpauuv wivM Ha cnegyrowmin
paboymnin aeHb.

2.2. Topsigok paboThbl C 3aperMcTPUPOBaHHbLIMI 06PaLLEHNAMM

2.2.1. O6paleHne, nNOCTynuBLUEE B YYpeXAeHWe B MUCbMEHHOW opme uanm B opme
3NIeKTPOHHOr0 [OKYMeHTa  MOAJIEXMUT  PacCMOTPEHUIO B MOPALKE, YCTaHOB/EHHOM dDefepasibHbIM
3aKOHOM 0T 2 mas 2006 roga Ne 59-®3 «O nopsake pacCMOTPeHUs 06paLLeHnin rpaxaaH Poccuiickoi
defepaunm» 1 HaCTOALMM [ToN0XKEHMEM.

MucbMeHHOe obpalleHne rpaxiaHnHa B 00s3aTeNlbHOM MOPSAKE AO/MKHO cofepykaTb 6o
HaMMeHOoBaHve My3es, 60 haMuInio, UM, OTYECTBO AMPEKTOpPa My3es, IM60 ero JO/MKHOCTb. Takke
rpaxaaHuH yKasblBaeT CBOM PaMuInto, MS, 0TYECTBO (NocnefHee - Npu HaMymMmK), NOYTOBLIN agpec, No
KOTOPOMY [O/KeH OblTb Hanpas/ieH OTBET WX YBeLOM/IEHVE O Mepeajpecaumy obpalleHus, msnaraet
CyTb MNPEeLNOXEeHNs, 3asABNEHUA WM Xanobbl, CTaBUT JIMYHYIO nognuce W gaty. B cnyvae
Heob6X0AMMOCTN B NOATBEPXKAEHNE CBOMX [0BOAOB PaXAaHUH npunaraeT K MMCbMeHHOMY 00paLLeHuto
[OOKYMEHTbI Y MaTtepuasibl 60 UX Konuu.

Ob6palLeHre rpaxaaHnHa, nocTynuellee B yUpeXXaeHne B (hopMe 3/1eKTPOHHOIO [OKYMEHTa Wm
MHbLIM CMOCO60M, B 0653aTe/lbHOM MOPSAKE LO/MKHO COAepXXaTb (haMunio, UMS, OTYeCTBO (NocnefHee -
Npyv HaMYMKW) TPaXaaHWHa, afpec 3NeKTPOHHOM MOYTbI, eCN OTBET JO/MKEH ObITb HanpaBneH B (opme
3NEKTPOHHOr0 AOKYMEHTa, NM60 MOYTOBLIN afpec, ecnv OTBET JO/MKEH ObITb HamnpaBfeH B MUCbMEHHOM
(opMe, M CyTb MPeL/IOKEHNS, 3asBMEHNA, Xanobbl. [paaaHWH BrpaBe MPUIOKUTb K TakoMmy
obpalleHno  HeobXoAuMble  [OKYMEHTbl W MaTepuasibl B 3/IEKTPOHHOW (hopMe Nnb0 HanpasuTb
yKa3zaHHble JOKYMEHTbI U MaTepuasibl UM UX KOMWUKU B MUCbMEHHOW (hopme.

2.2.2. CpoK pacCMOTPeHMs 0bpaLleHniA rpaxaaH - He 6onee 30 AHeR CO AHSA perucTpauun.

[vpeKTop yupexieHus BripaBe YCTaHaBNMBaTb COKPaLLEHHble CPOKM PacCMOTPEHUS OTAe/NbHbIX
o6palLEeHNIA rpaXxxaaH.

2.2.3. B cOOTBETCTBMM C 4YacTbio 2 cTaTbl 12 PepepanbHOro 3akoHa ot 2 mad 2006 roga Ne
59-d3 «O nopsake pacCMOTPeHMs obpalleHnid rpaxaaH Poccuiickoin defepaummn» B UCKIHOUMUTENbHBIX
CNyyasix, a TakxKe B C/lyyae Hanpas/ieHWs 3anpoca, NpefyCMOTPEHHOro YacTblo 2 cTatby 10 yKasaHHOro
defiepanibHONO  3aKOHa, AMPEKTOP My3es MO0 YNOSHOMOYEHHOE Ha TO /IMLO Brnpase MPOLIUTL CPOK
pacCMOTpeHUs obpawieHnss He 6Gonee yem Ha 30 [AHeil, yBeAOMMB O MPOAJIEHMM CPOKa €ro
PaccMOTPeHUs rpaxjaHnHa, HanpasmBLLIEro obpatleHue.

2.2.4. TlucbMeHHOe ob6palleHue, cofepxallee BOMNPOCHI, pPeLUeHne KOTOPbIX He BXOAUT B
KOMMETEHUMIO My3es, HamnpaB/iSeTCcA B TedeHMe CeMU [Heil CO [HS perucrpaumm B COOTBETCTBYHOLLEE
ynpaB/ieHVe, OpraH MeCTHOro CcamoyrnpaBneHUsi WM COOTBETCTBYIOLEMY [O/DKHOCTHOMY /MUy, B
KOMMETEHUMIO KOTOPbIX BXOAMT PELUeHWe MOCTaB/IeHHbIX B 06palleHUM BOMPOCOB, C YBeAOM/IEHUEM
rpaxgaHunHa, HanpasmBLLEro obpalleHne 0 nepeagpecauym obpatleHus.

2.25. Echm B NUCbMEHHOM 06palleHUn He YKasaHbl (PaMuins 3asaBUTeNs, HarpasuBLUEro
obpalleHne, UK ero NoYToBbIA aapec, OTBET Ha ObpalleHne He faetcs. Mpy NonyYeHU NUCbMEHHOTO
o6palleHns, B KOTOPOM COLEPXKaTCA HeleH3YpHble MO0 OCKOPOUTESIbHbIE BbIPaXKEHMUS, YrPo3bl XKNU3HN,
30,0POBbI0 M UMYLLLECTBY AO/DKHOCTHOIO /LA, @ TaKXKe Y/IEHOB ero CeMbU, YUpeXaeHue Brpase 0CTaBUTb
Takoe ob6palleHne 6e3 OTBeTa MO CYLLECTBY MOCTaB/IEHHbIX B HEM BOMPOCOB M COOOLATL 3asBUTENO O
HeLONyCTUMOCTI 3/10ynoTpebieHns npaBoM. EcCnn TeKCT MMCbMEHHOro 0bpalleHVst He noafaeTcs
MPOYTEHMIO, OTBET Ha 0bpaLleHne He AaeTcs.



2.2.6. B cnyuae, ecnu B NUCbMEHHOM 06paLLEeHUN TpaXkaaHNHA COAEPXUTCA BOMPOC, Ha KOTOPbIM
eMy HEeOAHOKpPaTHO [AaBa/IMCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpasnsemMbIMu
obpalleHusaMun, U npu 3TOM B 00palleHUn He MPUBOLATCA HOBble [0BOAbI WM O6CTOATENLCTBA,
OVPEKTOP  yupeXaeHus Mb0 YNO/HOMOYEHHOE Ha TO /MU0 BrpaBe MPUHATb pPeLleHve o
6e30CHOBaTENIbHOCTM OYepeHOro 0bpaLleHns 1 NpeKpaLleHn Nepenucky ¢ rpaxkaaHMHOM Mo JaHHOMY
BOMpPOCY MpwW YCNOBWM, YTO YKa3aHHOe obpalleHne 1 paHee HanpasnseMble 06palleHns HanpaeBnsIUCh B
yupexzaeHue. O aHHOM peLLeHnn YBeLOM/IAETCA rpaXiaHWH, HanpasmnBLUMIA o6paLLieHue.

2.3. TloarotoBKa OTBETOB Ha 06paLleHns rpaXkaaH

2.3.1. MMocne pacCMOTPeHMsI AMPEKTOPOM My3es MOCTYNUBLUMX OOpalleHWin rpakaaH OHW
nepefatoTCA Ha WUCMOMHEHME CreynasncTaM yupexaeHns CornacHo pesosoumn.

2.3.2. Tlo KaXgomy 06pallleHnto, MOCTYNMBLLUEMY Ha WCMOSIHEHWE K Creuuannuctam, B TedeHue
Tpex [He [OO/MKHOCTHbIM /fIMLUOM, OTBETCTBEHHbIM 3a PacCMOTPEHMe O06palleHus, OOMKHO ObiTb
MPUHATO OAHO M3 CNEAYHLWMUX PELLEHWIA:

- 0 MPUHSATUM K pacCCMOTPEHUIO 06paLLieHMsi N0 BOMPOcaM, BXOAALLMM B KOMMETEHLMIO My3es;

- 0 HanpaefieHUN MO MPUHALNEXHOCTU B COOTBETCTBYHOLUME YMNpPaBNeHUs, OpraHbl MeCTHOro
camoynpaB/ieHUs, eCcn 3aTPOHYTble BOMPOChI HE OTHOCATCS K BEAEHMIO My3es, C U3BELLEHNEM 06 3TOM
aBTOpa obpaLLeHuns;

- 06 ocTaBneHMN obpalleHns 6e3 0TBeTa NP Ha/IMYMN OCHOBAHWIA, YCTAHOB/IEHHBIX MYHKTOM 2.2.5
HacTosLlero onoxeHus, ¢ n3BeLLeHeM 06 3TOM aBTopa 06paLleHus.

2.3.3. [JO/KHOCTHOE 1L, OTBETCTBEHHOE 3a PaCCMOTPEHME 06paLLEHUs, NOAroTaBNMBAET NPOEKT
OTBETA 3aABUTE/IH0, BU3MPYET MPOEKT M COr/IaCOBbLIBAET €ro B YCTAHOB/IEHHOM MOPALKE.

OTBeT Ha obpalleHne othopMaSeTCs Ha GNnaHKe yupeXxaeHus B COOTBETCTBUM C VIHCTPyKUmMen no
[eNonpon3BoACTBY M MOAMUCLIBAETCH AMPEKTOPOM My3ed U600  YNOAHOMOYEHHbIM  [JO/HKHOCTHLIM
NLOM.

2.3.4. OtnpasneHve oTBeTa Ha 0bpallieHne OCYLLECTBASETCS MOCe NPUCBOEHUS My UCXOAALLEro
PErncTpaLmMoHHOro Homepa.

2.3.5. OTBeT Ha 0bpallleH1e HanpaBseTcs N0 NOYTOBOMY afpecy, yKasaHHOMY B 0OpaLLEHNN.

OtBeT Ha o06palleHne, MNOCTyNuBLLIEE B (POPME 3/EKTPOHHOrO [OKYMEHTa, Hanpas/seTca B
(hopMe 3MEKTPOHHOIO [OKYMEHTa MO afpecy 3/MeKTPOHHON MOYThbl, yKasaHHOMY B OOpalleHun, un B
NUCbMEHHON (hopme Mo NOYTOBOMY afipecy, YKasaHHOMY B 06paLLeHnK.

OTBET Ha KONNEKTUBHOE ObpalLeHNe rpaxjaH HamnpaBnseTcsa Ha UMS OfHOMO U3 ML, YKa3aHHbIX B
obpalleHnn (ecnm B 06paLLeHN He OFrOBOPEHO KOHKPETHOE ML, YMOSTHOMOYEHHOE MOMYYUTb OTBET Ha
obpawyeHune). ObpallleHns rpaxgaH CYMTalOTCA pPeLleHHbIMW, €CIM PacCMOTPeHbl W peLleHbl  BCe
3aTPOHYTbIe B HUX BOMPOCHI, MO HUM MPUHATBI HEOOXOAMMbIE MepPbI M aBTOpaM faHbl OTBETH!.

2.3.6. Mo pe3synbTataM pacCMOTPEHUS MUCbMEHHOrO O0OpaLleHns MNOArOTOB/IEHHbIA  OTBET
[O/DKEH COAepPXKaTb KOHKPETHYH, YEeTKYK U Moc/fefoBaTeflbHY0 MH(OPMaLuio Mo BCeM BOMpocam,
MOCTaB/IeHHbIM B MUCbMEHHOM obpalleHunn. Tpn NOATBEPXKAEHUN U3NTOXKEHHbIX B 0bpalleHnn (PakToB B
OTBETE YKa3bIBaOTCA NMPUHATbIE Mepbl.

2.4. TlopsAfoK XpaHeHUs1 pacCMOTPEHHbIX 06paLLeHWi

2.4.1. [ena, hopmmpyemble Mo 06paLLUeHMsIM FpakaaH B COOTBETCTBUM C HOMEHKNIATypon men,
XPaHATCA B TeUeHKne 5 NeT.

2.4.2. TMpn dopmmpoBaHMM [en MPOBepsieTCca NnpaBUIbHOCTbL HanpaB/ieHUs LOKYMEHTOB B [eNo,
NX KOMMMEKTHOCTb. [OKYMeHTbl B Aefnax [O/KHbl pacrofiaratbCd B XPOHOMOrMYECKOM MOPSAKe.
Hepa3pelleHHble 06palleHnst TpaxaaH, a TakXe HenpaBWIbHO OMOPM/IEHHbIE [AOKYMEHTbI MO WX
NCMOIHEHWIO MOALUNBATL B [ie/1a 3anpeLLaeTcs.



3.  OpraHusaums IMYHOro NpremMa rpaxmnaH

3.1. JIM4HbIA NpvemM rpapaH no BOnNpocam, OTHECEHHLIM K KOMMETEHUMN My3es, MPOBOAUTCS B
Lensax MoAAepXKaHWs HemnocpefCTBEHHbIX KOHTAaKTOB My3es C HacefleHWeM W OrnepaTMBHOMO peLueHus
aKTya/lbHbIX BOMPOCOB HAa OCHOBE KAYeCTBEHHOINO0 W CBOEBPEMEHHOr0 PacCMOTPeHUs ObpaLleHni,
NPeL/IoKEeHNIA 1 XKaiob rpaxaaH.

[MomeLLeHMe A4/19 OCYLLECTB/IEHMS NpUema rpaxkaaH LO/HKHO ObiTb 060pyA0BaHO B COOTBETCTBUM C
CaHUTapHbLIMY HOPMaMK 1 Npasuiamu ¢ Co6M04eHEM Mep 6e30MacHOCTM.

3.2. JINYHbIA Npuem rpaxaaH OCYLLECTB/ISETCH AUPEKTOPOM eXeHefeNlbHO, MO NOHeAebHUKaM C
14.00 po 16.00. IHdopmaLms 0 MecTe, AHAX W Yacax NIMYHOro npuema A40BOAUTCA AO/IKHOCTHBIM NINLLOM,
OTBETCTBEHHbIM 3a MPUEM W PErncTpauuio LOKYMEHTOB, 40 CBeAeHWS 3asBUTE/IEN MO YKa3aHHbIM VMU
MoYTOBbLIM agpecam, TeneoHaMm, 3EKTPOHHOM MNouTe.,

Mpviem rpaxgaH B My3ee BeAeTCA B COOTBETCTBMM C YTBEPXAEHHbIM rpaykoM Ha OCHOBaHUU
npesBapuTe/IbHOM 3anncy Ha nprem no Tene)oHy NMb0 UHbIM CNOCO6OM.

3.3. [lo/HKHOCTHOE N0, OTBETCTBEHHOE 3a MPUEM W PerncTpaumio LOKYMEHTOB B YUpPeXXAeHUN
NH(OPMUPYET 3asBUTENA O JaTe, BPeMeHW, MecTe Nnpuema, AO/DKHOCTWU, (PaMuivv, UMEHU U OTYECTBe
[O/HKHOCTHOIO NLA, OCYLLECTB/AKOLLErO MPUEM, a TakKe OCYLLECTB/AET (DOPMMPOBaHME HEOO6XOLNMON
ANA NpremMa MHgopmamu.

3.4. Tpn ocyLleCcTBNEHNM 3aMUCU HA INYHBIA NPUEM AO/KHOCTHBLIM NNLOM, OTBETCTBEHHbLIM 3a
npuvem 1 perucTpauuio JOKYMEHTOB B YUPEXAEHUW, BeAEeTCS y4eT obpalieHuin rpaxpaH B JKypHane
ydyeTa obpaleHuin rpaxaaH (panee - XXypHan), hopma KOTOPOro npegycMoTpeHa npuioXeHnem 1 K
HacTosLLeMy [0N0XEHWIO.

3.5. [lo/KHOCTHOE N0, OTBETCTBEHHOE 3a MPUEM W1 PErucTpauuio JOKYMEHTOB B YUPEXAEHUN,
OCYLLECTBNAOLLEE 3anuCb 3asBUTENIEN Ha NNYHBIA NpYem, HanpasnseT AMPEKTOPY My3es KapTOuKu
JMYHOTO NpriemMa rpaxaaH Cc NpPUIoXKeHNeM VMEIOLLIMXCA MaTepuasios Mo paccmaTprBaeMoMy BOMPOCY.

3.6. B cnyyae He0oOXOAMMOCTVU AMPEKTOP My3es [AaeT MopyyeHust [LO/MKHOCTHbIM - fivuam
YUpeXaeHus 0 NoAroToBke HeOOXOAMMbIX MaTepuasioB Mo paccmMaTpyBaeMoMy BOMPOCY K faTe npuema.

3.7. Tlo pelweHVO AMpeKTopa My3ed K y4yacTUIO B MPOBEAEHWM UM Mpuema rpaxgaH Moryt
MPUBMEKATLCA CNELNaINCTbI YUPeXaeHUs.

3.8. Tlpy nnyHOM Npueme rpaxaaHVH NpeabaBseT OKYMEHT, YA0CTOBEPAIOLLMIA ero IMYHOCTDL, a
TaKke (Npy HEO6XOAMMOCTM) AOKYMEHTbI, O06OCHOBbIBalOLME W MOACHAIOWME CyTb obpalleHus. Ha
OCHOBaHWUW 3TUX LLOKYMEHTOB O(OPM/IAETCH KapTOUYKa IMYHOIo npuema rpaxaaHuHa (MpunoxeHve 2).

3.9. B0 Bpems IMYHOrO Mprema rpaxkaaHnH MOXET cfenaTb YCTHOe 3asB/ieHue b0 OCTaBUTb
NMCbMeHHOEe 0bpalLLieHVe No CyLecTBY NOCTaB/IEHHbIX UM BOMPOCOB, B TOM YKC/IE B LiENISX NPUHATUS Mep
MO BOCCTAHOBNEHWUIO U 3aLLMTE ero HapyLUeHHbIX Npas, CBOOO/ U 3aKOHHbIX MHTEPECOB.

CofepaHne YCTHOrMO 06palleHus rpaXpaHuHa 3aHOCUTCA B KapTOYKY JIMYHOrO npuema
rpaxaaHvHa. B cnyvae ecnv u3foXKeHHble B YCTHOM ObpalleHun (akTbl 1 06CTOATENIbCTBA ABNAKOTCA
OYEBUAHLIMM 1 He TPebyT AONOMHUTENIbHON NPOBEPKM, OTBET Ha 0bpalleHne C cornacus rpaxaaHuHa
MOXET 6bITb jaH YCTHO B XOfe /IMYHOr0 NMpremMa, 0 YeM [eflaeTcs 3anuchb B KapTOUKe SIMYHOro nprema. B
OCT&/IbHbIX CNyYasX 4aeTCs MUCbMEHHbIN OTBET MO CYLLECTBY NMOCTaB/eHHbIX B 06paLleHun rpaxaaHuHa
BOMPOCOB.

MMCbMeHHble 00paLLeHNs rpaxaaH, NPUHATbIE B XOAe IMYHOr0 NpremMa, NoAnexar perucrpaumm u
PacCMOTPEeHU0 B YCTaHOB/IEHHOM HacToAwmM [lonoxeHnem nopsagke. O NPUHATAM MUCbMEHHOMO
obpaLleHns rpaxaaHHa nNpon3BoAUTCS 3aMMChb B KapPTOUKe TIMYHOIo npriema.

3.10. Ecnu nocTas/fieHHble rpaXKAaHWHOM BOMPOCHI He BXOAAT B KOMMETEHLMIO MY3es, rpaXKaaHUHY
[laeTCA pasbsCHEHME, Kya 1 B KAKOM Nopsaake eMy crefyeT 06paTuThbCS.

B xoge nnMyHOro npuema rpaxgaHuHy MOXeT OblTb OTKa3aHO B Aa/lbHELeM pacCMOTPEHUM
obpatleHus, ecnn eMy paHee 6bln AaH OTBET MO CYLLECTBY MOCTaB/IEHHbIX B 06paLLeHM BOMPOCOB.

3.11. B cnyyasx ecny Ha MMYHOM MprieMe BO3HMKAOT HOBble BOMPOCHI M 06pallleHUsl, KOTOpble He



MOTYT ObiTb pelleHbl BO BPeMs MpuemMa, rpax[aaHuHy npeanaraeTcs OCTaBUTh 3asiBNeHVe B
MUCbMEHHON (hopMe, KOTOpPOe B YCTaHOBMEHHOM HacTOsWWM [ToNOXeHMEM MNOpAAKe NOAIEXMUT
perucTpaLmy 1 NocneayoLLeMY HarnpaB/ieHUIO Ha PaCCMOTPEHWE.

4. KOHTPOJIb M OBOBLLEHWE PE3Y/IbTATOB PABOTbI MO PACCMOTPEHWIO
OBPALLEHUA MPAXKIAH

4.1. KOHTpOMO MoAnexar BCe 3aperucTpupoBaHHble obpalleHus rpaxgaH. KoHTponb 3a
NocTYNMBLUMM  0OpalLleHNeM HayMHAeTCs C MOMEHTa ero peructpauum W 3akaHuMBaeTcs npu
perucTpaunn oTeeTa ero asTopy.

4.2. KOHTponb 3a CO6/04eHMEM CPOKOB PacCMOTPEHWMA O6palleHWin rpaXhaH OCYLLECTBASETCS
JIMLOM, YNO/SIHOMOYEHHbIM Ha BefeHue Aenonpon3BOACTBA B YUPEXAEHUW.

KoHTpo/nb 3a CO6MOfeHWEM MOMHOTbI PAacCMOTPEHUS BOMPOCa, YKa3aHHONo B 0bpalleHun
rpakaaH, OCYLLEeCTBSETCA PYKOBOAMTENEM COOTBETCTBYHOLLEro 0TAeNa yUpeXxaeHus.

4.3. Havyanom cpoka pacCMOTpeHUs 0OpalleHWin rpaxaaH CUMTaeTcsl feHb WX perucrpaumu,
OKOHYaHMEM - IeHb PErncTpaLumn nNMCbMeHHOro OTBeTa.

4.4. CHATVe o6pallleHNs C KOHTPONS OCYLLECTBNISET AMPEKTOP My3es.



MpunoxeHwne 1
K IMonoXeHnto o nopsgke
paccmMoTpeHus obpalleHnid rpaxaaH

MpunoxeHue 1. dopma XypHana yyeta 06paLleHniA rpaxaaH

®.1N.0. KpaTtkoe JaTta nu4Horo PesynbTtar
cofepxaHue npunema paccMOTpeHus
Bonpoca obpalleHmns



MpunoxeHune 1
K [10N10XeHno 0 nopagke
paccMOTpPeHUs 06paLleHNin rpaxaaH

MpunoxeHune 2. KapTouka NMYHOI0 nNpuema rpaxaaH

No " " 20 rog
(nata npuema)

damunnng, nms, oT4eCTBO
rpaXkgaHnHa

MecTo paboTbl rpaXaaHUHa,
AO/MKHOCTb

[MacnopTHble AaHHbIe, agpec
perncTpaunmn rpakaaHuHa,
KOHTaKTHbI TenegoH

KpaTkoe cogep>aHue Bornpoca

damununs, nms, 0TYeCTBO,
[OMKHOCTb UL, BedyLIero
npuem

MopyuyeHue, CPOK ero
WCNONHEHNS ¥ KL,
OTBETCTBEHHOE 3a UCMO/HEHME
nopyveHms

Moanuck NUUa, BeayLLero
npvem, gara:



