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AJIMUHUCTPATUBHBIA PEI'JIAMEHT
NpeaocTaBJeHUs] MYHHIHUIIAJbHOH YCJAYTH
«3anmuch Ha 0030pHBIE, TEMAaTHYECKHE H HHTEPAKTHBHEIE 3KCKYPCHH,
INPOBOJHMbI€ MYHHIHIIAJIbHBIMHU YUYPpPeKACHUAMH

1. O6mire nonoXxeHus

OOmue cBeeHUA 0 MyHUITUNAIBHOMN YCIIyTe

1.1. AOMHHHCTPAaTHUBHBIM pErJIaMeHT MNPEeNOCTABIEHUS MYHUIUIIAIBHOM’
YCIyTd «3aluch Ha OO30pHBIE, TeMaTHYECKHE M MHTEpPaKTHBHBIE 3KCKYPCHHU,
[IPOBOAMMEIE MYHHIUIIATBHBEIMUA YUPEXKICHUIMHU» (Jajee COOTBETCTBEHHO —
periaMeHT, MyHULIUIIAJIbHAA yCiiyra) pa3paboTaH B LEISIX ITOBBIILIEHUS KavyecTBa
IPEIOCTABIICHUS ¥ TOCTYITHOCTH MYHHUIIANIAIIBHOU YCIYTH, CO30aHUsI KOM(pOPTHEIX
YCIIOBUM I TOJydYaTellell MYyHULUUIAIBHOM YCIYyrH, OIpeHelseT CPOKU U
[IOCJIEAOBATEIBHOCTE  OEMCTBUH  (aAMUHUCTPATUBHBIX  MPOLEAYp)  IpH
OCYILIECTBIICHUM TIOJTHOMOYHMH II0 OOECIIeYeHUIO0 TrapaHTUH NpaB IpakJaH Ha
y4acTh€ B KYJIBTYPHOHM JXHU3HH IIOCPENCTBOM oOecmedeHMs JOCTYIa K MY3eHHBIM
(poHIaM, PacIlONIOKEHHBIM B MYHHUIIUIIAIBHEIX My3esIX

OnucaHue 3assBUTesIei

.2 llomyyaremsaMu MYyHULMOATBHOM YCIYyTH SBISIOTCS (U3HYECKUE U
FOpUANYECKUE JTULA (Jajiee — 3asiBUTENIN).

[ Topsimox MHMOPMUPOBAHUS O IPEAOCTABICHUN MYHUALUITAIBHON YCIIyTH

1.3. Mupopmanus o MeCTOHaXOXACHUM M TpaduKke pabOTEHI, CIPaBOYHLIE
TeJIe()OHBEI, anpeca 3JIEKTPOHHOMU [I0YTHI, azipeca O(hHUIIAATBHEIX
CalTOB B MH(POPMALIMOHHO-TEISKOMMYHHUKAITHOHHOM CEeTHU «MHTEpHETY
MYHULMUIATBHOTO My3€sl MPEACTAaBIEHbl B MPUIOKEHUU 1 K HACTOSIIEMY
pEeriiaMeHTy. |

Mupopmanurio o mopsiake U cCpokax npeaoCTaBIeHHs MYHUAIUIIAIEHON YCIyTH
MOXHO TOJIYYHTh:

- B MynununansHoM OrOKeTHOM yupexaeHuu «KpaeBemueckuil Mysei
ropoackoro okxpyra Cempanb» (manee - yupexXJIeHHE), HEeNOCPEICTBEHHO
IPEIOCTaBIIAIOIIEM MYHULIUIIAIBEHYIO YCIYTY.

Mupopmanuio o mopsiake W XoJe IIPeJOCTaBIEHHUS MYHHULUIIATIBHON
YCIIyTH, O MOPSAAKE II0aYU U paCCMOTPEHUS KaIOOBI MOXKHO ITOJIYYHUTE:



YCTHO — IIO ajpecaM, YKa3aHHBIM B MNPHIOKEHMHM | HACTOSALIEro
periaMeHTa B COOTBETCTBUHU C PEXXKUMOM PabOTHI YUPEIKICHU;

MACBMEHHO — IIyT€M JIMYHOI'O Bpy4Y€HHUs HH(POPMAILMH, HaIIpaBIICHUS
[TOYTOBOI'O OTIIPABJIEHUS IIO aJpecamM, yKa3aHHBIM B IIPHIOXKEHUH | HacToALIero

perilaMeHTa;
10 CIIPaBOYHEIM Telle)OHAM, YKa3aHHBEIM B NPUJIOKEHHUU | HACTOSILIEro

periaMeHTa;
IO O3JISKTPOHHOM IIOYTEe — IIYTEM HaIIpaBJIE€HUs 3amnpoca IO aapecy
3JICKTPOHHOH ITOYTEI, YKa3aHHOMY B IIPHUIJIOKEHHUHU 1 HACTOSIIETO PErjIaMeHTa.
Mudopmauus o nopsiake NpegocTaBlIeHUs] MYHHLIMITANLHON YCIIYITUA TaKXe
pasMmelieHa B (QeIepalibHOM TOCYJAapCTBeHHON HHGOPMAIIMOHHON CHUCTEME
«EQuHBIA 1OpTan TroCyNapCTBEHHBIX M MYHHUIMMATBHBEIX YCIyr ((yHKIMN)»

(http://www.gosuslugi.ru/) (mamee — eAMHBIA moOpTan), TOCYAapPCTBEHHON
nHpopManuoHHo! cucreme Camapckoir obnactu «I[lopTam rocynapcTBEHHBIX

M MyHULIMIAJIbHBIX yciyr» (http://pgu.samregion.ru) (mamee — pernoHaIbHBLIN
IIOpTall), Ha OPHUIMaIBEHOM caiTe AJIMUHUCTPALMHA TOPOACKOro okpyra CeI3paHb B
MH(QOPMAaIMOHHO-TEIIEKOMMYHUKaIMOHHON ceT «lMHTepHeT» adm.syzran.ru,
Ha O(PULUAIIBHOM CaiiTe YUYpeXIEHHS, YKa3aHHOTO B IIPUIIOKEHUH | HACTOSIIEro
periaMeHTa, a Takke Ha UHPOPMALMOHHBIX CTEHIaX YUPEIKIEHHUS.

OCHOBHEIMH  TpeOOBaHMUSIMHU K  MPEOOCTABICHHIO HMHOOPMAUUU B
YUPEKACHUSIX SBIISIOTC:

aAKTYalIbHOCTB;

CBOE€BPEMEHHOCTB;

YETKOCTh B U3JIOKEHUHU MaTepuaa;

[IOJIHOTA;

HarIAAHOCTh QOPM IIOJaYl MaTepHaIa;

yI00OCTBO U IOCTYITHOCT.

MapopMupoBaHUe 3asgBUTENEH YCIYTH MOXET OBITh WMHIWBUAYAIbHBIM
1 IyOJIMYHBIM, B YCTHOU, NUCHbMEHHOU U 3JIEKTPOHHOM (hopMax.

uauBuayansHoe YCTHOE UH(OPMHUPOBaAHUE OCYILIECTBIISIETCS
IMpy 00palleHUH 3asBUTENEN 3a HHQOpMallued TNYHO U (UiIK) 110 Telle(oHy.

[Ipu obpaleHuy 3assBUTENEH JIMYHO BpeMs OXKHAAHUS IIPHEMA COTPYIHUKOM,
OCYIIECTBIAIOIINM HHIAUBUAYAIBHOE YCTHOC HH(MPOPMHUPOBAHHE, HE HTOJDKHO
npeBpllaTe 10 MHHYT ¢ MomeHTa oOpameHus. HMHQopMmupoBaHHE KaXIOro
3asIBUTEINS HE JOJDKHO IIpeBbinaTh 10 MUHYT.

COTpyIHUK, OCYIIECTBISAIOIIANA UHIUBUAYAIBHOE YCTHOE HHGOPMUPOBAHHUE,
NO/DKEH I[pUHATH BCE HEOOXOAHWMBIE Mephl JII OTBETA, B TOM UUCIE C
IpUBJICYCHUEM JAPYTHUX COTPYIOHUKOB. B ciydae eciu IOArOTOBKAa OTBETa TpeOyeT
IPONOJDKUTEIIBHOTO BPEMEHU, COTPYAHHUK, OCYIIECTBIISIOIIUN HHIWBUIYAILHOE
YCTHOE HUH(POPMUPOBAHUE, MOXET MNOPEIJIOXKUTh 3asBUTENI0 OOPATUTHCH
MUCHbMEHHO JU00 Ha3HAYUTh APYyroe yI00HOoe I 3aIBUTEIS BpEMS.

CoTpyAHUK, OCYLIECTBIISIIOIIUNA UHAUBUAYAIBFHOE YCTHOE UH(GOPMUPOBAHHUE,
JIOJDKEH KOPPEKTHO W BHUMATEJIIBHO OTHOCHUTBHCSA K 3asBHUTEIISIM, HE YHHXKasg HX




4eCTH U JocTouHCcTBa. MH(pOopMaLus JOKHA IPEeaOCTaBIATLECS Oe3 OONBIIHNX ays3,
JIMIIHUX CIIOB, 00OOPOTOB ¥ 3MOIIMH.

llpy oTBeTe Ha TEIEPOHHBIE 3BOHKU COTPYAHUK, OCYIIECTBIISIONIHI
WHOIUBUAYAJIBHOE  YCTHOE€  HH(QOOPMHMpPOBAaHHWE, CHIB  TpyOKy,  JIOJKEH
[IPEICTAaBUTHCA: Ha3BaTh CBOW (QaMUIHUIO, UM, OTYECTBO (eClIM HMeeTcs)
1 HaMEHOBaHWe yupexIeHus. Bo BpeMs pa3roBopa IIPOU3HOCHTH CJIOBA YETKO,
n30eraTh mapasjielIbHBIX PasrOBOPOB C OKPYIKAIOIIMMM JIIOJbMH U HE IIPEPBIBATEH
pasroBop Mo IpUYUHE NOCTYIUIEHUs 3BOHKA Ha APYroul ammapart. PasroBop He
NOJDKEH IpoaosDKaThes 6osee 10 MUHYT.

MuanuBuyansHOE HNUCBMEHHOE HHMOOPMUPOBAHUE OCYINECTBISIECTCS IIYTEM
JIMYHOTO BpPYYEHUsS UHOOpMAIlMK, HaOpaBjeHUs II0OYTOM, B TOM YHUCIE
B 3JIECKTPOHHOH (OpMe, HampaBjieHHs IO (hakCy B 3aBHCHMOCTH OT CIiocoda
o0paleHus Wik crnoco0a N0CTaBKH, 3aIlpallliBAEMOTr0 3asIBUTEJIEM.

OTBeT Ha 3amIpoc aeTcs B MPOCTOM, YeTKON U IMOHITHOH (hopMe ¢ YKa3aHUEM
JIOJDKHOCTH, (PaMUIIMKA, UMEHH, OT4YecTBa (ecad HMeeTcs), HoMepa TelledoHa
WUCIIOJTHUTEIS.

llpy MHAWUBUAYAIBEHOM IMMCBMEHHOM WH(OPMHPOBAHUH OTBET HAIIPABIISETCS
B TeueHue 15 pabouux IHEeWl co OHS MOCTYIUIeHUS 3aIpoca. |

Muadopmanius mo 3ampocy B paszgeine «DopyMm» odUIHMAILHOIO caifta
MyHUIUITAIIEHOTO OFOIKETHOrO yupexaeHus «KpaeBequeckuil My3eil ropoIcKoro
okpyra CrpI3paHb)» pa3MEIIAeTCs B PEXKUME BOIPOCOB — OTBETOB B TEYEHHUE 5
pado4yux JHEH.

IlyOnu4yHoe ycTHO€ HMH(MOPMHUPOBAHHE OCYHIECTBIISIETCS C IIPHUBICYEHUEM
cpeAcTB MaccoBod uHpopmauuu (manmee — CMM) — pamguo-, Telle-,
BUICOIPOrpPaMM.

[lybnuuHoe nUCbMEHHOE HHMOPMUPOBAHHE  OCYIIECTBIAETCA  IIyTEM
MyOIuKauuy MH(pOpMauuoHHbIX MaTepuanoB B CMIU, Ha caliTax aJMHHHUCTPALUH
U YUPEKICHUS.

[IyonugHoe UH(OOPMHUPOBaAHHE OCYIIECTBIISIETCS TaKXe MyTeM
pacrpocTpaHeHuss UHQOPMALIMOHHBIX JTUCTKOB U OhOpMIICHUS MHPOPMAIIMOHHBIX
CTEHIOB YUPEKICHUH.

Ha wuHpOpMamOHHOM CTeHIEe pa3MemiaeTcs Clenyromas oOs3aTenbHas
MH(MOpMaIus:

peXUM pabOThl YUPEKACHUS, TPEeOOCTABIISIOIIET0 MYHUIUIIAIBHYIO YCIYTY;

HOMepa KaOWHETOB, TIJe OCYIIECTBISICTCS INpHeM H HHGOPMHUPOBAHUE
3asiBUTEJICH;

(paMUJINM, UMEHa, OT4YeCTBA (€CIM HMMEeEeTCs) MW JOJDKHOCTH COTPYIHHUKOB,
OCYILLECTBIIAIOIIUX IIPUEM U UH(OOPMHUPOBAHUE I'PaAXK/IaH;

afipec OQULHUAIIEHOrO CalTa YIOJIHOMOYEHHOI'0 OpraHa U yupeKIeHH;

HOMEpa  Tele(OHOB, aApeca  JJIEKTPOHHOM  TOYTHEl  COTPYIHHKOB
YIIOJJHOMOYEHHOTO OpraHa UM YUpexx IeHHUS;

[IEpEYEeHb JOKYMEHTOB, B COOTBETCTBMH C KOTOPLIMH (DYHKIMOHHPYET

YUpEXICHUE;



IepeYeHb JOKYMEHTOB, HEOOXOQUMBIX IJIS IIPedOCTaBICHMS MYHHUIIUITAIbHOM
YCIIYTH;

MOPSAOK IPENOCTABICHUS MYHULUITAIIBHON YCIYTH (HACTOSIIUN perjiaMeHT);

WHpOpMAaILMsT O BO3MOXHOCTH IIOJIyYeHHS MYHHIMIIAIBHOM  YCIYIH
B 3JIEKTPOHHOM (hOpMeE;

WH(popMalys 0 qocynedbHoM (BHeCyneOHOM) IopsiKe 00KaIOBaHUS pelleHMi
W JEUCTBUN (0e31eiCTBUs) OpraHa, IpeAoCTaBISIONIEr0 MYHUIIUIAIBHYIO YCIYIY.

2. CtaHIapT NpeaoCTaBIeHUS MyHUIIMITAJILHON YCIyTH
HanMeHOBaHHE MYHULIMIAJIILHOM YCIYTH
2.1. HanMeHOBaHME MYHULMINAIBHOW YCIyrH: «3aduCh Ha OO030pHEIE,
TeMaTUYEeCKHEe U WHTEPaKTUBHBIE DJOKCKYPCUH, ITPOBOJAMMBIE MYHHUIIUIIAILHEIM
YUPEKICHUEM.

HaumeHoBaHue oprasa, NpeaoCTaBIsSIOMIEro MyHULIUIAIBHYIO YCIYTY

2.2. MyHuuumnanpHas yclyra NOpegoCTaBIsIeTCs] MYHHIIUIIAILHBIM
OroKeTHBIM  yupexzaeHueM «KpaeBenueckwii My3edl TOpPOACKOrO OKpyra
ChIZpaHby.

3arnpeleHo TpedoBaTh OT 3asBUTENS OCYIIECTBJIEHHUS MEHCTBHH, B TOM
YHCJI€ COrJIACOBAaHUM, HEOOXOAUMBIX ISl MOJYUYEHHUS MYHUIMIAIBHOH YCIYrd U
CBS3aHHBIX C OOpallleHWEM B MHBIE IOCYJapCTBEHHBIE OPTaHbl, OPraHbl MECTHOIO
CaMOYIIpaBJIEHUS UM OpraHu3alliid, 3a HCKIIOYEeHHEM IIOJNIYYEHMSI YCIIVT,
BKJIFOUEHHBIX B TIIEPEYECHb YCIYr, KOTOpPEIE SBJISIOTCS HEOOXOIUMBIMU U
00s13aTENbHBIMU IS IPENOCTABICHUS MYHULMIIAIBHBEIX YCIYTr, YTBEPXKIEHHEIH
Pemenuem Jlymel ropoackoro okpyra Cel3paHb

Pesyneprat npegocTasiieHus] MyHUIIUNAIBHOM YCIYTH

2.3. Pe3ynbpraToM mpenocTaBiieHUsI MYHULMOAIEHOM YCIYTH SIBISIETCS:

- 3aIliCh Ha KOHKPETHYIO 0030pHYI0, TEMATHYECKYIO JIMOO MHTEPaKTHUBHYIO
oKckypcuro MbY  «KpaeBenueckuit Myszed ropojackoro oxpyra CeI3paHby,
[IPOBOIUMYIO B My3€€ HUJIM BHICTABOYHOM 3aJI€;

- MOTHUBHPOBAHHBIA OTKa3 B 3allUCM Ha OO30pHYIO, TEMATHYECKYIO JIHOO
MHTEPaKTUBHYIO 3KCKypcuro MbY «KpaeBenueckuii My3ell ropolckoro oxpyra
CrI3paHby, IIPOBOJAYMMYIO B My3€€ MIIM BBICTABOYHOM 3aJI€E;

CpOK IpenoCTaBICHUS MYHULIUIIAIBHON YCIyTH

2.4. Ilpn nuyHOM OOpallleHHH 3asBUTENS B YUpEXICHHE, B TOM YHCIE C
HCIIOJIb30BAHUEM  CpPEACTB Tele(OHHOW  CBS3M, MYHUIMIIAIBHAS  yCayra
[IPEIOCTABIISAETCS IOJNYYaTEII0 B MOMEHT O0pallieHusl.



OTBET Ha MUCBMEHHBIM 3alIpOC O NPENOCTaBICHUN MYHHIMIIAIBHONW YCIYIU
IPENOCTABIAETCS 3asBUTENIO B Te€UeHUE 2 pabouyuX IHEH C MOMEHTa IIOJYyUEeHUs
oOpaleHus.

[lepeueHsr HOPMATHUBHEIX IPABOBLIX AKTOB, PETYIHPYIOIINX OTHOIIEHYS,
BO3HHKAIOIINE B CBA3H C IIPEeNOCTaBICHUEM MYHULIMIIAIBHOM YCIYTH, C YKa3aHHeEM
UX PEKBU3UTOB U UCTOYHUKOB OPHUILIMATBHOT'O OITYOJINKOBaHUS

2.5. MynununaneHas yciayra IIpeJoCTaBIIsIETCSI B  COOTBETCTBUM
CO CJIIEAYIOLIUMHUA HOPMATUBHEIMU IIPaBOBBIMH aKTaMU:

Koncrurynus Poccniickoi @eneparmu («Poccuiickas razera», Ne 237, 1993);

OcHOBBI 3aKoHOdarenscTBa Poccuiickoir @enepallii 0 KYJIBTYpE
oT 09.10.1992 Ne 3612-1 («Poccuiickas razera», Ne 248, 17.11.1992);

GenepanbHbid 3ak0H 0T 06.10.2003 Ne 131-®03 «O6 o0mMX IpUHIUNAX
OpraHuM3allMd  MECTHOIrO0  camoylipaBiieHuss B  Poccuiickoit  ®eneparium»
(«Poccuiickas razeran, Ne 3316, 08.10.2003);

GenepanpHbli 3aKOH OT 26.05.1996 Ne 54-O3 «O MyseitHoMm doHze
Poccuiickorn Depeparuu U mysesax B Pocculickoit @Penepanmm» (Cobpanue
3akoHoaTenbcTBa Poccuiickon Peneparuu, 27.05.1996, Ne 22, ct. 2591);

JakoH Camapckon obmactd ot 03.04.2002 Ne 14-I'T «O KynpType B
Camapckoit oonactu» («Bomxkckas kommyHay, Ne 64, 10.04.2002);

JakoH Camapckou obsacté 15.07.2008 Ne 92-I'J1 «O Mmy3eliHOM pele u
My3esx B Camapckoit obnactu» (Bomkckags kxomMmyHa, 18.07.2008, Ne 173

(26216));
HACTOSIIAY PETTIAMEHT.

McuepnipiBaroliuii rnepevyeHs JOKYMEHTOB, HEOOXOIMMEIX B COOTBETCTBUU C
HOPMATUBHBEIMU IIPABOBBIMU aKTaMU IJIS IPeaOCTaBICHUSI MYHHUIIMIAIBHOMI
YCIIYTH, IIOJIEXKAIUX IIPENOCTABIICHUIO 3asIBUTEIEM

2.06. g momy4yeHust yciayrd IpU HUCBMEHHOM OOpallleHuH 3asBUTEIb
[IPEACTABIISIET B YUPEXAECHUE 3asiBJICHUE M0 (hOpMe COIIacHO MpuitoKeHuio N 2 K
HaCTOSIIEMY PErIaMeHTy.

McueprisiBarolyil mepeyeHb JOKYMEHTOB, HEOOXOANUMEIX B COOTBETCTBUM C
HOPMaTUBHBIMHU IIPAaBOBBIMH aKTaMH I IIPEIOCTaBICHUSI MYHULUITAIBHOM YCITYTH,
KOTOpPBIE HAXOIATCSI B PaCIIOPSHKEHUH I'OCYIapCTBEHHBIX OPraHOB, OPraHOB
rOCYIapCTBEHHBIX BHEOIO/DKETHBIX (DOHIOB, OPraHOB MECTHOI'O CaMOYTIPABIIEHUS U
WHBIX OPraHOB, YYaCTBYIOIIUX B IIPeJOCTABICHUNA MYHHULIUIIAIIBEHON YCIIYTH, U
KOTOPBIE 3asIBUTENb BIIPaBe IIPEeIOCTaBUTh 110 COOCTBEHHOI MHUITMATHUBE, TAK KaK OHU
[IOJIEXKAaT MIPEAOCTABIIEHUIO B paMKax MEXBEJOMCTBEHHOI'O MH(POPMALIMIOHHOTO
B3aUMOJEUCTBHSI



2.7. IlpemocraBieHue  yKa3aHHBIX JOKYMEHTOB H  HH(OpMaIUU
715 TIONYYE€HUSI MYHHULIAIIAIBHON YCIIYTH HE TpeOyeTcs.

2.8. Iinst ipenocTaBlI€HUs] MYHUIUITAIBHON YCIIYTH 3alIpelieHo TpeOoBaTh OT
3asIBUTEJIS:

- IIPEeNOCTaBJIEHHWSA OOKYMEHTOB M HH(QOpPMAalUM WM OCYLIECTBIICHUS
NEUCTBUU, MNPENOCTaBIEHUE WU OCYILIECTBICHUE KOTOPBIX HE IIPENYyCMOTPEHO
HOPMAaTUBHBIMU [IPaBOBBIMH aKTaM{,  peryjJupyroluMHd  OTHOLIEHUS,
BO3HHUKAIOIIIME B CBSI3H C MMPEAOCTABIICHUEM MYHHULIUIIAIIBHOU YCIYTU;

- NPEeACTaBICHUA OOKYMEHTOB U HMH(OpMAaIUX, KOTOPHIE B COOTBETCTBUU C
HOPMATUBHBIMHU [IPABOBBIMU aKTaMU HaXONATCS B PACIOPSKEHUU OPraHOB
MECTHOI'O0 CaMOYIIPaBJIEHUsS TOpPOACKOro okKpyra CpI3paHb, IIPeIOCTaBIIIOIINX
MYHULIUIIAJIBHYIO YCIIYTY, TOCYHapCTBEHHEIX OpPraHOB, MHBIX OPraHOB MECTHOTIO
caMOyIIpaBlIeHUS W (MiIU) IIOABEAOMCTBEHHBIX TIOCYHapCTBEHHEIM OpraHaM u
opraHaM MECTHOIO  CaMOYIIpaBJICHUS  OpraHu3alyyd,  YYacTBYIOUIUX B
[IPENOCTABJIEHUH MYHULUOAIBHBIX YCIYr, 3a MCKIYEHUEM JOKYMEHTOB,
yKa3aHHBIX B 4acTu 6 ctateu 7 PemepansHoro 3akoHa or 27.07.2010 N 210-03

"O0 oprasu3alyy MPeI0CTABIECHUS FOCYIAPCTBEHHBIX U MYHULIUNIAIIBLHBIX YCIYT .

HcuepripiBaroui rnepeyesb OCHOBaHUHN JJIs1 OTKa3a B IpueMe JOKYMEHTOB,
HEOOXOQUMBIX JIJI NPEeAOCTABICHUS MYHUIIUIIAIBHON YCIIYyTA

2.9. OcHoBaHMS [ OTKasa B IIpMeMe JOKYMEHTOB, HEOOXOIUMBIX
718 IPeAOCTaBIIEHUS MYHULIUITAIIBHOU YCIYTH, OTCYTCTBYIOT.

HcuepriplBaroIyi repedyeHb OCHOBAHUHN JJIS IPUOCTAHOBIIEHUS
IPEIOCTABICHUS MYHULIUIIAIBHON YCIIYTH UIIK OTKa3a
B IIPEJOCTaBICHUHN MYHULIUIIAIBHOM YCIYTH

2.10. OcHoBaHMEM I OTKas3a B IPEIOCTABICHUM MYHUIMIAIBHOU YCIYyTH
SIBJISIFOTCS

1) oOpamieHrne COOEPKUT HELIEH3YPHBIE UM OCKOPOUTEJIbHBIE BIPAYXKEHMS;

2) TEKCT oOpallieHUs He IIO4aeTCs IPOYTEHUIO;

3) B oOpallleHNH HE yYKa3aH CII0CcOo0 OTIIPaBKH OTBETA 3asBUTENIIO (IIOYTOBBIN
aZipec, 3JIeKTPOHHBIN aJipec, Teae(OH KOHTAKTA);

4) B oOOpameHud OTCYTCTBYIOT CBEIEHHS 00 3SKCKYPCHUH, Ha KOTOPYIO
3asSIBUTEJb JKEJIAeT 3aIluCcaThbCs;

5) B MmepedyHe IIPOBOJMMEIX My3€eM OJOKCKYPCHU OTCYTCTBYET TEMaTHKa
SKCKYPCHUH, 3asIBJICHHOU 3asIBUTEJIEM,;

6) 3asiBIeHHOE BpeMs IPOBeJCHUS SKCKYPCHH BBIXOJUT 3a paMKu pabovero
BPEMEHU My3esl;

7) OTCYTCTBHE CBOOOJHOrO MeCTa B TIpaUKe 3KCKYPCUH B >KEIaeMBIN
3aBUTEJIEM JIEHD M YaC S3KCKYPCUOHHOTO ITOCEILEHUS MY3esl.

OcHOBaHUA OJ1 NPUOCTAHOBJIECHUS NPENOCTABICHUS MYHALUIIATHHON YCIYyTH
OTCYTCTBVIOT.



[IepedyeHs yCIyr, KOTOPBIE SIBISIOTCSI HEOOXOAUMBIMU U 00s3aTE€IbHBIMU JJIS
MpeqOCTaBJIEHHSI MYHHUILUIIAIBHOW YCIYTH, B TOM YHCJE CBEAEHHUS O JOKYMEHTE
(IOKyYMEHTax), BbIIaBa€MOM (BBIIaBa€MBIX) OpraHU3alMsIMU, YYaCTBYIOLIMMH B

[IPEeNOCTABICHUN MYHULUIIAIBHON YCIYTHU

2.11. IlpenocraBieHUe KaKMX-IHOO YCIyr, HEOOXOOMMBIX U 00s3aTeIbHBIX
IJISI IPEAOCTABIICHUSI MYHULIUITAIBHOM YCIIYTH, HE TpeOyeTCsl.

PElBMep I1J1aThl, B3MMaeMOU C 3asIBUTEJIS IIPHU IIPCOOCTABJICHHH MYHHHHH&HBHOfI
YCIIYI'H, U CIIOCOOEBI ee B3UMAaHUS B ClIydasiXx, IIPCAYCMOTPCHHDBIX Cbe,ﬂepaJ'IBHBIMH
3aKOHaMHU, IIPHHHUMACMbIMHA B COOTBCTCTBHMH C HUMH NHBIMHW HOPMAaTHBHBIMH

[IpaBOBBIMHU akTaMu Poccuiickoit Denepaliui, HOpPMaTUBHLIMU [IPaBOBLIMU aKTaMU
Camapckoii 001acTH, MyHULIUIIAIbHEIMHU IIPABOBBIMHU aKTaMU

2.12. MyHununaneHas yciayra OpeocTaBiIseTCs Ha OeCIIaTHON OCHOBE.

MaxCcHUMalIbHEIN CPOK OXKUIAAHUSL B OUEPENU IIPU MOoJaue 3aIpoca O
MPeaOCTABJICHUY MYHULMIIAIBHON YCIYTH U IIPU IIOJIYYSHUN PEe3YJIIbTaTa
[IpeI0CTABIECHUS MYHHUIIMIAJIbHOM YCIYTU

2.13. MyHununanpHass yciayra OPeIoCTaBlIsAETCs 3asBUTENI0 B JIEHB
oOpallleHHsI B COOTBETCTBUU C IPaPUKOM Pa0OThI YUPEKICHHS.

[Ipy Hamu4YuM o4Yepeau MaKCHUMAJbHBI CpPOK OXHUOAHUS HE JOJDKEH
[IPEBBIIIATH 15 MUHYT.

Ilpu npenoCTaBjI€HUHM MYHUIUIAIBHON VYCIYIU B YIAJICHHOM PEXHME
OXKHJaHUE B OUepeau OTCYTCTBYET.

CpOK perucTpalliy 3alpoca 3asBUTeII O IPea0CTaBIeHUN MyHUIIUIIATEHOM
YCIIYyTH

2.14. Peructpauus 3ampoca Ha INpeNOoCTaBJICHUE MYHHIUIIAIBHON YCIyTrd
OCYILIECTBJISIETCS B I€Hb €ro MOCTYIIEHUS MO0 B Cliy4dae IMOCTYIIJIEHUS 3aIpoca, B
HepaOOUYnui WM Hpa3dHUYHBIN O€Hb — B CIEOYIOIIUM 32 HHUM IE€pBBEIM paOO4YHi
IICHb.

TpeboBaHus K MIOMEMIEHUSAM, B KOTOPBIX IIPEIOCTABISIOTCS MYHUIIUITIATIBEHEIE
YCIIYTH, K 3aJly OXKHIAHHS, MECTaM JIJIs 3aII0JTHEHHS 3aIIPOCOB O IIPeI0CTaBIeHUH
MYHULIUNAIBHOM yCIIyTH, HH(MOPMAMOHHEIM CTEHIaM ¢ 00pa3laMH ux
3aII0JIHEHUS U IIepevyHeM JOKYMEHTOB, HEOOXOJUMBIX JJIs IIPEJOCTaBIECHUS
MYHHUUIMNAIBHOM YCIIYTH, B TOM YHCJIE K 00eCIeYeHUIO JOCTYIIHOCTH 15
MHBAJIUAOB YKa3aHHBIX O0BEKTOB B COOTBETCTBHH C 3aKOHOAATENHECTBOM PD 0
COLHAILHOHN 3aIllUTE UHBAJIUIOB



2.15. Yupexnenue, NpegOCTaBISIOLIECEe MYHUIHUNAIBHYIO YCIYTY, JOIKHEI
OBITH pasMEllIeHbl B CIEUUAIBHO IIpeJHAa3HAYeHHOM JIHOO IIPHUCIIOCOOIEHHOM
30aHUM  (IIOMEIIEHUU) IIpA  COONIOACHHM  apXUTEKTYPHO-IIJIAHWPOBOYHBIX
U CTPOUTEIILHBIX HOPM.

30aHusT YUYPEXKIOCHUM JOOJDKHBI OBITh YAOOHO pAacCIONIOKEHEBl, C Y4ETOM
JOCTYITHOCTU Ha OOLLIECTBEHHOM TPaHCIIOPTE.

Ilo pasmMepaM HU COCTOSIHHIO IIOMELIEHHUS YUYpPEXISHHHM MOOJDKHEI OTBEYAThH
TpeOOBaHUSIM CAaHUTAPHO-TUTHEHUYECKUX HOPM U MpPaBHJI, IPOTHBOIIOXKAPHOM
A aHTUTEPPOPUCTUYECKON O€30IacHOCTH M OBITh 3allUIIEHBl OT BO3IEHCTBUS
(PAKTOpPOB, OTPULATENILHO BIUSIOIIUX HA KayeCTBO IIPEOCTABIIEMOM VCIYIH
(HOBBIIIIEHHON TeMIlepaTypbl BO3AyXa, BIAXHOCTH BO30yXa, 3albUICHHOCTH,
3arpsI3HEHHOCTH, LIyMa, BUOpalluy U T.].).

llomemienus yupexaeHuil HOODKHBI OBITH 00OPYOOBaHEI CHCTEMAaMMU
OXPaHHOM CHUTHaIW3alMd (B TOM 4YHUCIEe IIpU HEOOXOJUMOCTH KaMepaMu
BUICOHAOIIOCHNS ), TPOTUBONOXKAPHOM CHUTHAIM3alliH, 3BYKOBOI'O OIIOBEIIEHUS
00 OMacHOCTH, aBTOMATHYECKOI'0 ITOXKAPOTYILICHUS, Teae(OHHON CBI3LI0 U BCEMHU
CpECTBAMU KOMMYHAJIBHO-OBITOBOIO OOCIY>XMBaHHS, OCHAIIEHLEI CHUCTEMOIA
yKa3aTejieu ¥ 3HaKOBOM HaBUT'allHH.

B yupexnaeHun OOMDKHBEI OBITE CO3JaHBI KOMMOPTHBEIE YCIOBHUS U
[IOCETUTEIIEH.

[l oOciyXWBaHUS HWHBAIUAOB 34aHUSA (IIOMEIIEHHS) OOOpYIYIOTCS
NaHaycamMy, CHEUUAIBHBIMH OrPXKICHUSIMH H IepHJIaMH, 00eCIeYHBaIOIIIMU
OeCIIpeIsTCTBEHHOE MepeABUKEHNE U PAa3BOPOT MHBATHMIHEIX KOJISICOK. CTOJBI IS
O0CIly’)KMBaHUs HHBAIUIOB pasMEIAIOTCSd B CTOPOHE OT BXOJa C YUYETOM
OecrpensaTCTBEHHOTO MOIbe3/a U II0BOPOTa KOJISICOK.

Bxonel B 3maHus (momemeHus) o0OpyayroTcs MaHAyCaMM, pacUIdpeHHBIMU
IPOXOJdaMH,  IIO3BOJIAIOIIMMU  OOeCHeyuTh  OeCHpemnsTCTBEHHBIM  JOCTYI
HHBAINUJO0B, BKIIFOYasi HHBAIUIOB, UCIIOIB3YIOIUX Kpecia-KoJsICKU. LleHTpanbHbIi
BXOJ B 34aHue oOopynayercs HHGOPMAMOHHOM TaOIMHMYKod (BBIBECKOH),
comepKanen COOTBETCTBYIOIIIEE HAaXMEHOBAHMUE, C UCIIOJIb30BaHHUEM
YKPYITHEHHOTO IIPU(PTa U INIOCKO-TOYEeHHOTro IpudTa bpaiins.

Ha teppuropuu, npuiieraroiei K 31aHUsIM YIpexXIeHHUs, 000pyayIOTCs MecTa
JUIE TapKOBKH aBTOTPAHCIOPTHBIX CpeACTB. KoOIW4eCcTBO NAapKOBOYHEBIX MECT
OMPENEIIsIETCsT UCXOIsl U3 MHTEHCUBHOCTH M KOJIWYECTBA 3aMHTEPECOBAHHEIX JIHILI,
ooparuBmiuxcas B Komurer, M®ILI, 3a omnpenenenHsiii mepumoy. Ha cTosiHKE
(OCTaHOBKE) TPaHCIIOPTHBIX CPEICTB BhIAENSAeTCS He MeHee 10 IIPOIEHTOB MECT
(HO He MeHee OJHOro MecTa) AUl OeCIIaTHOM MapKOBKU TPAHCIOPTHEIX CPEICTB,
ynpaBiasseMblx uHBanuaamMu I, Il rpymm, a Ttakxke wmHBamumamu III rpynner B
nmopsiake, ycraHoBieHHOM llpaBurensctBom Poccumiickori @enepanuu, U
TPAHCIIOPTHBIX CPEACTB, IIEPEBO3SINUX TaKUX HWHBAJIUIOB M (MJIM) JeTel-
MHBaJIUI0B. Ha yKa3aHHBIX TPaHCIOPTHBIX CpeACTBaxX HOJKEH OBIThH YCTAHOBJICH
OIO3HAaBaTeNIbHBIN 3HAaK «MHBamuay. YKa3aHHBIE MeCTa ITAPKOBKH HE JOJDKHEI

3aHMMAaThCSI UHBIMU TPAHCHOPTHBIMM CPEACTBAMU



JIOJDKHOCTHBIE JiML@ YIIOJJHOMOYEHHOrO OpraHa OKa3bIBalOT ITOMOIIE
WHBAJIUIAaM B MPEONOJICHUU OapbepoB, IPENSITCTBYIOIINX IIOJYYEHHUIO WMU
MYHULIUITAJIBHOU YCIIYTH HapaBHE C APYTHUMH JIHIIaMU.

B cinydgasx, eciyu CyIllecTByrollie OOBEKTHl COLUAIbHOM, HH)XEHEPHOH W
TPAHCIIOPTHON MH(PPACTPYKTYP HEBO3MOXKHO MOJHOCTHIO IIPHUCIOCOOUTE ¢ YYETOM
MOTPeOHOCTEN MHBATHUIAOB, COOCTBEHHUK 3TOr0 OOBEKTa O €ro peKOHCTPYKIIUH
UM KaIlUTaJIbHOIO PEMOHTA HOJDKEH IIPUHUMATh COIJIACOBAaHHBIE C OJHHM U3
OOILECTBEHHBIX OOBEIMHEHNN MHBAIHIOB, OCYIIECTBISIOIINX CBOIO AESTEILHOCTD
Ha TEPPUTOPHUHU IOpOACKOro okpyra CeI3paHb, Mepbl Iy OOecIieueHHsl JOCTyIa
UHBAJIMAOB K MECTY IMpedoCTaBIeHUs YCIyrM JH00, KOIa 3TO BO3MOXHO,
o0ecrieunuTs MNOpeNoCTaBlIeHHE HEOOXOJMMEIX YCIyr IO MECTy JKHTEILCTBA
WHBaAJIMA WX B JUCTAHLIHIOHHOM peXXUMe.

J1J1s1 THBAJIMZIOB IO 3PEHUIO0 o0ecreunBaeTcsa Ay0aupoBaHue HEOOXOIUMOH
IJIs1 O3HAKOMIIEHUS 3PUTEILHOM MH(OpMALMM, a TaK)Xe HaJIucell, 3HaKOB U MHOM
TEKCTOBOU U I'papuUuecKor MH(OpMAIMN 3HAKAMH, BBIIOJHEHHLIMH YKPYITHEHHBIM
IPUPTOM U pelbePHO-TOUeUHBIM wmpudToM bpaiinsa. Jns HHBAIHIOB IO CIYXY
obecnieynBaercsd AyOJMpoBaHHE HEOOXOOUMOM JJiI O3HAKOMIEHHS 3BYKOBOMU
UH(QOpPMaluy TEKCTOBOU U rpadudeckor nHpopmaiuei (Oeryieii CTpokoi).

OOecneueHue YCIOBUM OOCTYOHOCTH MJI HMHBaJIHIOB MYy3€€B, BKIIFOYas
BO3MOXXHOCTE O3HAKOMIJIEHMS C MY3€MHBIMU MpeaIMeTaMd U MYy3eHHBIMH
KOJUIEKIMSAMH, B COOTBETCTBUM C 3aKOHOAATEIBCTBOM Poccurickoi @enepanuu o
COLMAIBHON 3alllUTe WHBAIUIAOB OCYIUECTBISIETCS B IIOPSAKE, YTBEPKICHHOM
| Ipukaz MunkyaeTypbl Poccuu ot 16.11.2015 N 2803.

[lokazarenu HOCTYIMHOCTH M Ka4eCTBAa MYHHUIIUNIAIIEHON YCIYT'H, B TOM YHCIIE
BO3MOXHOCTB ITOJIYYEHUS MYHULIUIIATBHOU YCIIYTU B MHOTO(PYHKIIMOHAIBHBIX
[HEHTpAax IMPeIOCTaBICHUSA I'OCYJAPCTBEHHBIX U MYHUIUIIAIIBHBIX YCIIYT, CHU)KEHHE
BpEMEHU OXXUIAHUS B OUEPEIU IPU IoJade 3asBJICHUS U IIPU NOJTyYEHHUHU
pe3ynbTaTta IIPEeJOCTaBICHUA MYHULIUIIAIBHON YCIIYTH

2.16. IlokazarenssMu OOCTYIMHOCTA M KadyecTBa MYHMIMIIAJIBHOM YCIIYI'H
SIBJISIFOTCS ;

JOJg  3asABJIE€HUU O  M[OPEIOCTaBIEHUM  MYHHUIMNOAIBHOM  YCIYIH,
[TOCTYIUBIINX B 3JIEKTPOHHOU (pOopMe;

[IOJIHOTA M JOCTOBEPHOCTh HMHMOpPMALIMKM O MYHHUIUIIAJBHON YCIyTe,
IPEeNOCTABICHHON II0 Tele(OHY WM IPH JITHYHOM OOpalleHHH B YUpeXKIeHHUE,
[IPEeOOCTaBIAOILEEe MYHUIIUTIATIBHYIO YCIYTY, B MOMEHT OOpallleHHUS;

10J1s1 0OOCHOBAHHEIX »Kan00 3asIBUTENICH;

CHIDKEHHE MaKCHUMAaJIbHOTO CpOKa OXKUJAHWUA B OUEpEON IIpU II0Jaye
3asBJICHUS U IIOJIYYEHUHU PE3YJIbTaTa MYHULIUIIAJIBHON YCIIYTH.
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Murle TpeOOBaHuUs, B TOM YHMCJI€ YUYUTEIBAIOIIINE OCOOEHHOCTH
[IPEIOCTAaBIEHUS] MyYHULIUIIAIIBHON YCIYTH B MHOTO(YHKITHOHAIEHOM IIEHTPE H
O0COOEHHOCTH IPEeNOCTABIEHN MyYHHULUUNIAIBHOU YCIYTH B 3JIEKTPOHHOH (hopme

2.17. MyHunumnanbsHas yciyra IpeaocTaBiisieTCs B 3JIEKTPOHHOI ¢opMme.

lIpenocraBiieHrne MYHUIUIIANBHOM  YCIYTH B 3JIEKTPOHHOW  (opMe
OCYILIECTBIISIETCSI B COOTBETCTBUM C 3aKOHOAATEILCTBOM Pocculickoirt Meneparmu
U 3aKOHOIaTeIbCTBOM CaMapCKor 001acTH.

HampaBneHue 3asdBieHUs B 3JIEKTPOHHON (OpME HIIHM B BHIE 3IEKTPOHHOIO
JOKYMEHTA OCYLIECTBIISIETCS C YYETOM HMHMOPMAIMOHHO-TEXHOJOIMYECKUX
yCJIOBUKU (BO3MOXHOCTEM) U TpeOyeT HaIW4yMs Y 3asgBUTENS JOCTYIa K
PETUOHAJIBHOMY IOpTany B ceTu «HTepHETY.

llppueM u peructpaums 3asiBI€HUM, OPEACTABISEMBIX C HCIOJb30BAaHUEM
UH(POPMalMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHUM, OCYIIECTBISIETCSA B Mpeaesiax
CpOKa perucTpanyu, IpegyCMOTPEHHOro MyHKToM 2.13 HacTosmero periaMeHTa.

llpr wHampasieHud 3asgBIIEHUST B JJIEKTPOHHOM (OpMe HIH B BHJE
3JIEKTPOHHOI'0 JIOKYMEHTA B YUYPEXKIECHHE 3allpellacTcs TpeOOBaTh OT 3asIBUTEIS
[IOBTOPHOT'O (DOPMUPOBAHUS U MMOANUCAHUS 3asIBJICHUS HA OyMa>XHOM HOCHUTEIIE.

[IpenocraBiieHre MyHUIIMIIAIBHON YCIYTH Ha 0a3e MHOTO(DYHKIIMOHAJILHOIO
LIEHTpa He IMPOU3BOUTCSI.

3. CoctaB, mOCIEN0BATEIILHOCTE U CPOKH BBINOJHEHUS aAMUHUCTPATHBHBIX
npoueayp, TpeOoBaHus K IMOPSAKY UX BBIIIOJHEHHUS, B TOM YHCIIE 0COOEHHOCTH
BBIIIOJIHEHUSI aAIMUHUCTPATUBHEIX IIPOLIENYP B SJIEKTPOHHOMN (POopMe, a TaKKe
OCOOEHHOCTH BBIMOJIHEHUS aIMAHUCTPATUBHEIX IIPOLIEAYD B
MHOTrO(QYHKIIMOHAIBHBIX LEHTpPax

3. 1. llocnemoBaTenbHOCTE AIMUHHUCTPATUBHBIX [IPOLIEAYD 110
OpeJOCTABICHUID  MYHHUIMOAIBHOM  YCIyrH  OTpaXkeHa B  OJIOK-CXEME,
IpeACTaBJICHHON B MPUJIOKEHHUH 3 HACTOSINEro perjiaMeHTa.

[IpeqocTaBienue 3agBUTENI0 MYHUUMIIAIBHOM YCIYTM BKJIIOYaeT B ceOds
CIIEYIOIIME aAMUHUCTPATUBHEIE IIPOLIEAYPHI:

1) mpueMm 3asBIIEHHS OT 3agBHUTENS O IIPENOCTABIEHHH MYHHUIIMIIAILHOM
YCIYTd B IUCEMEHHOU (popMe OO0 3ampoca B YCTHOM (B TOM YHCIIE ITOCPENCTBOM
TEJIC(OHHOU CBSI3U) HUIIM JIEKTPOHHOM (hopMax, U UX PETHUCTPALIHS;

2) IpencTaBlIEHHE 3asABHUTEI0 HHGOPMAIMM O pe3yabTaTe IMPeNoCTaBIICHU
MYHUIHUITAIIBHOU YCIIYIH.

3.2. AIMUHUCTpATUBHAS MpoLeaypa: IprueM 3asaBICHUS OT 3asBUTEIS O
[IpeIOCTaBIIEHUN MYHULIUIIAJIBHON YCIYIH B MIUCBMEHHOU (DOpMe JIMOO 3ampoca B
YCTHOU (B TOM YHCJI€ ITOCPEACTBOM Te€Ie(OHHON CBS3H ) MIIU 3JIEKTPOHHON
(bopMax, U UX pErucTpalusl.
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OcHoBaHUEM [JIsl Havyajga agMUHHUCTPATUBHON IPOLEAYPEl SIBIISIETCS JTHYHOE
oOpallleHle 3agBUTENS, B TOM YHCJIE IIOCPEICTBOM TeJe(hOHHOH CBSI3H, B
yupexaeHue, 00 MOJIyYeHHUe 3arpoca o ajapecaM, yKa3aHHEIM B IPUIIOXKEHUN 1
HACTOSIIEro periaMeHTa, B TOM YUCIE [0 aapecaM 3JIEKTPOHHOM ITOYTHI U Yepe3
paznen «Dopym» odunmansHoro cata MbY «Kpaesemueckuii My3eid roOpoaCKOro
okpyra CrI3paHb.

3asBJIEHHWE Ha IMPENOCTABJICHUE MYHULUNIAIIBHON YCIIYTH B MIUCBMEHHOM BHJIE
oopMJIsIETCS IO (DOPME COrIaCHO NPHUI0XKEHHUIO 2 K HACTOSIIEMY pPerilaMeHTYy.

J1OJ>KHOCTHEIMU JTALIAMU, OTBE€TCTBEHHBIMHU 3a BBIITOJITHEHUE
aIMUHUCTPATUBHOU IIPOLEAYPHI, SBJSIOTCS CIELHAIMCTHI - COTPYAHUKH OTIela
MY3€HUHBIX KOMMYHHUKAI{UH.

Kpurepuem [IPUHATHUSA peLIeHU [IpU BBITIOJIHEHUU JaHHOU
AIMUHUCTPATUBHOM MPOLEAYPhl SBISETCA HAIWYHE 3asBIICHUS HIIH 3ampoca o
IPEIOCTABICHUN MYHUIIUIIAJIBHONW YCIYTH.

Pe3yibTaTOM BBINOJHEHUS aIMUHUCTPATUBHON MNPOLIEAYPHI SBJISETCS IpPHEM
OT 3asiBUTEJIA 3asBJIEHUS UJIM 3apoca O NPEeAOCTABICHUN MYHUIIMIIAIBHON YCIYTH
U UX pEerrucTpariysi.

CriocoboM (puKcanuu pe3yiabTaTa BBIINIOJHEHUS OJaHHOW aJIMHHUCTPATUBHOM
OpOUEnyphl SABISETCS CO3MaHUE PErdCTPAllMOHHOM 3aldCHU B JKypHale
pErUCTpalii C yKa3aHWEM HAWMEHOBAaHHUS OpraHu3alliyd WM (paMUJIMHM, UMEHH,
oTyecTBa (pU HAIWYMM) (QU3UYECKOrO JIMI[Aa, KOHTAKTHOrO TeaedoHa,
3JIEKTPOHHOM I10YThI, HAUMEHOBAaHUS 3KCKYPCHH, KOJHYECTBA SKCKYPCAHTOB B
[pyIIe, XeJIaeMOro BpeMEHU Havdajla 3KCKYpPCUM, MOIOJHUTEIBHON HH(pOpMaIIUU
(O HUIMYUM Yy 3asiBUTEJIS JIBIOT Ha OILIATy 3KCKYPCHH).

MakcAMaJIbHBI  CPOK  BBIIIOJIHEHHWsS  aJIMUHUCTPATUBHOM  HOPOLEAYPHI
OCYIIECTBIISIETCS:

[IPU JIMYHOM OOpallleHUH 3asBUTENS, B TOM YHUCJE ITOCPEACTBOM Teae(hOHHON
CBSI3U — B MOMEHT OOpallleHUs], B CPOK, He mpeBhlnarmmi 10 MUHYT ¢ MOMeEHTa
oOpalleHus;

[IpH HAaIpaBJIE€HHUH 3arpoca O MNPEeNOCTABICHHUM MYHHULMIAIBHOM YCIYI'H B
yUpexXIeHue, IPEeNOCTaBISIOIIee MYHULMIIAIBHYIO YCIYyry, IO ajpecam,
YKa3aHHBIM B IIPUJIOKEHUH | HACTOSAIIETO perjiaMeHTa, B TOM 4YMCie II0 aapecam
3JIEKTPOHHOU IIOYTHI, M Yepe3 paznaeiabsl «Popym» odUIMUAIBHOrO caliTa
YUPEXKIECHUS, pETUCTPaLUs 3aIpoca Ha MNPeAOoCTaBICHUEe MYHHLUIIAIBHOM YCIYTH
OCYLUECTBJISIETCSA B AEHB €ro ITOCTYIUIEHUS JIU00 B Cly4dae IMOCTYIJICHHUS 3aIIpoca, B
HepaOOUYUU WU MMpa3aJHUYHBIN JCHb.

3.2. ADMHUHHUCTpATUBHAS IIPOLIEAYypa: IIPEAOCTABICHHUE 3asBUTEIIO
MHGOOPMAIUU O PEe3yJIbTaTe IIPEA0CTABICHNAS MYHUIIUIIAIIEHON YCIIYTH.

OCHOBaHHEM )1 Hadajla aJMHUHUCTPATUBHON MPOLIEAYPH] SBISETCS HaIUYHE
PETUCTPALlMOHHON 3alKCH B XKYpHajle perucTpalyd ¢ yKazaHHMeM HauMeHOBaHHS
OpraHy3aluy WK (paMUIINKU, UMEHH, 0T4YecTBa (IIpY HAJIMYHU) (DU3NIECKOT0 JIMIIA,
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KOHTAKTHOI'O TGHGCPOHB., 3H€KTpOHHOﬁ I109Tbl, HAWMCHOBdAHHA JOKCKYPCHHU,
KOJIMYCCTBA 3KCKYPCAHTOB B I'PVYIIIIC, XKCJIACMOI'O BPCMCHH Ha4dalJla SKCKYPCHH.

AIOMUHUCTPATHBHAA IIPOLEAYpPa OCYILECTBIISAECTCS:

[IpU JINYHOM OOpallieHuHU 3asBUTeNs (B TOM YHCIE IIOCPEACTBOM Tejae(OHHOM
CBSI3U) — IIYTEM YCTHOI'0 WH(MOPMHPOBAHUS 3aSBUTENS O PETUCTPALMU 3asIBKH C
yKa3aHUEM BPEMEHU U MeCTa 3KCKYPCHUHU;

[IpU [OoJa4vye ITMCBbMEHHOI'O 3asBJIEHHUA O IMPEAOCTaBICHUU MYHHUIIUIIAIBHOU
YCIYTd, B TOM YHUCJIE IIOCPEACTBOM 3JIEKTPOHHOU MOYThl — OTBET Ha IMHUCHbMEHHBIU
3aIpoC O NPEAOCTABICHUU MYHUIIUNIAIBHON YCIIYIH IIPENOCTABIIAETCA 3asiBUTEIIO
B TeUE€HHE 2 padounX JHEH C MOMEHTAa MOJIyYeHHs OOpalleHusl.

Pe3ynpTaT MNOpEeOOCTaBICHUS  MYHUIUIIAIBLHOW  YCIYTd  HaIPaBIISETCS
3asBUTEII0 HE ITO3JHee, 4YeM Ha CIeOyrluud padoyull [OeHb C MOMEHTA
perucTpanuu OTBETA.

JIOJDKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 3a BBIMIOJIHEHUE aJIMUHUCTPATUBHOU
IpOLENYPEl, SABJSIETCA CHELUAIUCTBEL - COTPYOHUKHA OTAelIa MY3EHHBIX
KOMMYHUKAIAN.

Kpurepuem [IPUHATUS pelIeHU N [IpU BEIIIOJTHEHU JaHHOU
aIMUHUCTPATUBHOU IIPOLIEAYPHEI SABISETCS HaIW4YUe 3asBJIEHUS MM 3ampoca o
IPEAOCTABICHUN MYHULIMIIAJIBHOU YCIIYTH.

B npenocraBieHMM MYHULUUNAIBHOM VYCIYTHM 3asBUTEIIO0 MOXKET OBITh
OTKa3aHO I10 OCHOBAaHUAM, MPEAYCMOTPEHHBIM IIYHKTOM 2.9 periameHTa. B 3ToMm
ciay4yae, Npd JIMYHOM OOpallleHMHU 3asBUTEIS WJIHM UCIIOJIB30BAaHUN CPEJICTB
TE€JIe(MOHHOU CBA3H C LIEJIbI0 IIOJIYyYEeHUS MYHULIUNAJIBHON YCIYTrUd, OTBETCTBEHHOE
JIULO YYpeXKIeHUsS B YCTHOM (opMe HHPOPMUPYET 3asBUTENS 00 OTKa3e B
[IPEIOCTaBJI€HUN MYHUIIUNAJIBHON VYCIYIH B COOTBETCTBHU C HACTOSIIUM
periamMeHToM. |Ipu OoTKa3e Ha MUCHEMEHHBIE 3aPOCHI UIIH 3aIIPOCH] B 3JIEKTPOHHOM
BUI€, OTBETCTBEHHOE JIMII0 OQOpMIIsIeT yBeaoOMJIeHue 00 OTKaze B
[IPENOCTABIIEHUU YCIIYIU Ha OJIaHKE YUYpeXIeHHs. Y BEJIOMJICHHE IOAIIUChIBAETCS
PYKOBOJOUTEIEM YUPEKICHUSA WM YIOOJIHOMOYEHHBIM UM IOJDKHOCTHBIM JIHMIIOM,
PETUCTPUPYETCS B YCTAHOBJICHHOM IMMOPAAKE U HOOJDKHO COAEPXKATh CIEOYIOIIHE
CBEICHUS: (DaMUIIUS, UMSI, OTYECTBO 3asIBUTEIIS, aaApec, Ha KOTOPEIM HaIlpaBIsSeTCs
yBEAOMJIEHUE, HAUMEHOBAHHE VYCIYIr'H, MOPUYMHA OTKa3za B MNOPEIOCTaBJICHUM
YCIIYTH.

PeszynbraTroM  aIMUHHCTPATUBHOM  IPOLEAYPHI  SBISIETCA  ITOJyYEHHE
3asBUTEJIEM YCTHOM HWHQPOpMalMM O 3aliCH Ha KOHKPETHYIO O030pHYIO,
TEeMATUYECKYIO JIUOO MHTEPAKTUBHYIO 3KCKYPCHUIO My3esl C YKa3aHUEM BPEMEHU U
MECTa Hadajia J3KCKYPCHH WIM HampaBJIeHUWE YBEIAOMIIEHHWS 00 OTKase B
[IPELOCTABICHNU MYHULIAIIAIIEHONU YCIIYTH.

CrniocoboM (UKcalUUU pe3yNbTaTa BBINOJHEHUS JAHHOW aIMUHUCTPATUBHOMU
IpoLIEAyphl SBIISIETCS BHECEHHUE JIaHHBIX 00 MCIOJIHEHWH 3ampoca Ha
[IPEIOCTABIICHUE MYHUIMOAILHON YCIYTd B XYpHAJIE PErucTpalii C yKa3aHUEM
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crioco0a MpeIoCTaBICHHUS 3asABUTEIIO HHMOPMAILIUH O pe3yJIbTaTe IIpeJOoCTaBICHUS
MYHHUILUIIAIEHOU YCIIYTH.

4. @OpPMBI KOHTPOJIS 32 UCIIOJIHEHUEM aIMHAHUCTPATUBHOTIO perjiaMeHTa

| lopssnoK OCyIIECTBIEHUS TEKYILIEro KOHTPOJIS 3a COOMOAEHHUEM
U UCIIOJTHEHUEM OTBETCTBEHHBIMHU NOJKHOCTHBIMHU JIHUIAMH ITOJIOXKECHUH
aIMUHUCTPATUBHOI'O perjiaMeHTa U UHBIX HOPMATHUBHBIX IIPABOBEIX aKTOB,
yCTaHaBJIUBAIOIIMX TpeOOBaHUS K MPEIOCTABICHUIO MYHHUIIUIIATBHON YCIIyTH, a
TaK)XKe 3a IPUHATHEM UMU PEIICHUU

4.1. Texymuyd KOHTPOJB 3a COOJIIOJEHHEM M HCIIOJHEHHEM II0JI0XEHUH
HACTOALLIEr0o AIMHUHUCTPATUBHOIO peErilaMeHTa M HHBIX 3aKOHOJATENBHBIX U
HOPMAaTUBHBIX  IIPAaBOBBIX  AaKTOB, yCTaHABIMBAIOIINX  TpeOOBaHUSI K
IPEAOCTAaBICHHUI0O MYHUIUIIAIBHON YCIYIH, a TakKXe 3a I[PUHATHEM peIIeHUM
CrelaIuCTaMi, OTBETCTBEHHBRIMH 32 IIPEIOCTABIICHUE MYHHUIUIAJIBHOM YCIIYIH,
OCYILIECTBJISIET PYKOBOJUTEIb YUPEKICHUS.

Texymuit  KOHTpPOJb, IIPEAYCMOTPEHHBIM  HACTOSIIUM  IIYHKTOM,
OCYILIECTBIIAETCS HEMPEPHIBHO B XOA€ NPEAOCTABICHUS MYHHULIMIIAJIBHOU YCIIYTH.

llopsnioK U IEPUOAUYHOCTE OCYLIECTBIICHUS INIAHOBBIX U BHEILIAHOBBIX IIPOBEPOK
[IOJIHOTBI U KauyecTBa IIPEAOCTAaBIeHUA MYHULMITIAJIEHON YCIIYTHU, B TOM YHUCJIE
[IOPSAOK U (POPMBI KOHTPOJIS 32 MOJTHOTOM M Ka4eCTBOM IIPEIOCTABIICHUS
MYHULIUIIAJIEHOU YCIIYI'A

4.2. llpoBepka MOJMHOTHEI M Ka4dyecTBa MOpPENOCTaBIEHHMS MYHHIHUIIAIbHOU
yCIIyTU BKJIIOYAeT B ce0sl MpOBeIeHHEe YIIpaBIE€HHEM KYJIbTYpPhl AJIMHUHHUCTPAIINH
ropoackoro okpyra Cei3paHb IIPOBEPOK, BBISIBICHUE U YCTAaHOBJICHHE HapyIIEeHUH

IpaB 3asBUTEJIEU, IPUHATHE pPEIIEeHUM 00 YCTpaHEHHM COOTBETCTBYIOIINX
HapYIIECHUH.

llpoBepKy MOMHOTHEI ¥ Ka4eCcTBa IIPeAOCTABIEHUS MYHHULMIAIBHOM YCIYTH
OCYILECTBIISIFOT [JOJDKHOCTHEIE JIMIA YNOpaBJIEHUS KYJIBTYpPbl AIMHHUCTPAINH
rOpoacKoro okpyra Cei3paHp, YIIOJTHOMOYEHHEIE HAa OCYIIECTBIIEHHAE KOHTPOJIS, Ha
OCHOBAaHUM PACHOPSDKEHUsI YIPaBIECHUSA KYIbTYPhl AIMUHHCTPAIUU T'OPOICKOIO
okpyra ChI3paHsb.

KOHTpOJIb MOMHOTEI U KAYECTBA MPeAOCTABICHUS MYHHUIIUNAIBLHON YCIYTH
OCYLIECTBIISIETCA B (POpPMax IIAHOBBIX M BHEILJIAHOBBIX IIPOBEPOK.

[IepuOAUYHOCTE IUIAHOBBIX MPOBEPOK YCTAHABJIMBAETCS HA OCHOBAHMU
1aHoB paOoTel. [Ipu mpoBepke paccMaTpHBAIOTCS BCE BOIIPOCEHI, CBS3aHHEIE C
PEeNOCTABIIEHUEM MYHULUUIIAIBHOM VYCIyrH (KOMIUIEKCHAs MOpPOBEpKa), HIU
OTHEJIbHBIE BOIPOCHI, CBSI3aHHBIE C MNpPENOCTaBIIEHHUEM MYHHIUMIAIBLHOH YCIYId
(TeMaTH4YeCcKas II0OBepKa).

BHemiaHOBEIE INPOBCPKHU IIPOBOJATCA IIO KajjobaM 3agBHUTeEJIEH B
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YCTaHOBJIEHHOM 3aKOHOAATENBCTBOM ITOPSIKE.
JasgBUTENbs HUHOOPMHUPYETCS O pe3yJbTaTaX IPOBEPKH IIONAHHON UM

KalmoObl, a TaKXe O PELICHUSIX, MNPUHATEIX II0 pe3yJbTaTaM IIPOBEAEHHON

[IPOBEPKH, B COOTBETCTBUHU C 3aKOHOAATENBCTBOM Poccuiickon Mepepaliyiu.

OTBETCTBEHHOCTH JOJDKHOCTHEIX JIMI] 32 pellleHus U aeicTBug (Oe3meiicTBue),
[IpHHUMAaeMble (OCYILIECTBIISIEMBIE) UMHU B XOJ€ MIPEIOCTABICHUS MYHULIUIIAIHHOM
YCIIyTU

4.3. CnenuanucTbl YYpeXICHHS, OTBETCTBEHHBIE 3a IIPEIOCTABIICHUE
MYHHIHUIIAJIBHOU YCIYT'H, HECYT IEPCOHANBHYIO OTBETCTBEHHOCTH 3a PEIICHHUI U
neucreus  (Oe3nencTBue), IpUHUMaeMmble  (OCYILIECTBIISIEMBIE) B XOJIE
[IPEeAOCTaBIICHUI MYHUITUITAJIHON YCIIYTH.

OTBETCTBEHHOCTh COTPYAHUKOB, VYYaCTBYIOIIMX B IIPEIOCTABICHUU
MYHHUUNAIBHOU YCIIYTH, OIpeNeNsieTcsi B HX HOOJDKHOCTHBIX HHCTPYKIHSIX B
COOTBETCTBHUA C TPEOOBAHUAMHU AEHCTBYIOIIETO 3aKOHOIATEILCTBA POCCHICKOM
Denepanuu.

JOIDKHOCTHOE JIMIIO YYPEXOEHUS, Ha KOTOPOE BO3JIOXKEHO KaIpOBOE
o0ecrieyeHrue OeSATENbHOCTH, BeAeT YUET CIydaeB HEHAUIEXKAILEro WCIIOIHEHUS
NOJDKHOCTHBIMHU JIMIAMU YUYPEXKICHUS CIyKeOHBIX 00s3aHHOCTEN.

PykoBogutens yuypexzaeHus nub0 JHUIO, ero 3aMellarolnlee, MPUHHUMAET
MEPbl B OTHOILOEHMHM TaKUX JOJDKHOCTHBIX JIMO B COOTBETCTBUU C
3aKOHOIaTeNbCTBOM Poccunickon Denepanumu.

[ lopsimox ¥ (pOpMBI KOHTPOJIS 32 IIPEAOCTaBIEHHEM MYHHUIIAIIAILHOM YCIIYTH,
B TOM YHCJIE CO CTOPOHBI I'paxKJaH, X 00beJUHEHNHN U OpraHu3alyi

4.4. KoHTpolb 3a HCIOOIHEHHWEM HACTOSILETO AIMHHHUCTPATHBHOIO
periamMeHTa CO CTOPOHBI IpaXkJIaH, UX OOBEAUMHEHHHM M OpraHM3alui SBISIETCS
CaMOCTOSITEIBHOM  (POPMOM  KOHTPOJII M OCYILIECTBISETCS  ITOCPEACTBOM
OTKPBITOCTH OEATEIBHOCTH YYPEXKIAEHUs, NPEIOCTaBIISIONIEr0 MYHHULIMIIAILHYIO
YyCIyTy, MONy4YeHUs TIpakJaHaMmMu, HX OOBEIUHEHUSIMH M OpraHu3allUsiIMU
aKTyaJIbHOH, IIOJITHOW U OOCTOBEPHOMW HHMOpMAIMH O MOPSAKE IIPEIOCTABICHUS
MYHHLUIIATBHON  yCIyrd M o0ecredeHhsT BO3MOXHOCTH  JOCyIeOHOro
(BHECYIeOHOI'0) pacCMOTpEHMs xano0. ['paxknaHe MOTYT IIPUHHUMATL Y4YaCTUE B
3JIEKTPOHHBIX  OIIpOCax, (opymMax MW  aHKETUPOBAaHHMU II0  BOIpocaM
Y OOBJIETBOPEHHOCTU ITOJHOTOM M KAYECTBOM MPEeAOCTaBIEHUS MYHHUIIMNAILHOMN
YCIYyT'H, COONMIOAEHUS MOJMOXEHUN HACTOSIIEero AJMUHUCTPATUBHOIO perjaMeHTa,
CPOKOB H IIOCJIENOBATEIBHOCTH [JEUCTBUM (aIMHUHUCTPATUBHBIX TPOIEAYD),
[IPeayCMOTPEHHBIX HACTOSIUIUM AJMUHUCTPATHUBHEIM perjlaMeHTOM

KOHTpOJIF 3a XOZOM MPEHOCTaBICHHS MYHHULUNAIBHOM YCIYTH MOXET
OCYLUECTBIIATHCA IMYTEM ITOJYyYEHHUs] HEOOXOAUMOM HMH(MOPMAIUU JIMYHO BO BpeEMs
nmpuémMa, o Tejle@OHY, IO MUCBMEHHOMY OOpallleHHIO, [0 3JIEKTPOHHOM ITOYTE,
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yepe3 o(UUMAIBHBIM CaliT opraHa, NpeJOoCTaBISIONIEr0 MYHULIUIIAILHYIO YCIIYTY,
4yepe3 €IMHBIM IOpTal TOCYJapCTBEHHBIX M MYHULMIIAIBHBIX YCIYT, IIOpTal
roCyIapCTBEHHBIX U MYHULUIIANBHBIX yeayr Camapckoii 00J1acTHy.

S. locyneOHbIN (BHECY1eOHBbIH) NOPSAOK 00sKAT0OBAHUS PeleHHH U
AeHCTBHH (0e31elicTBHA) Oprana, NpeAoCcTaBIsIOIIEro MYHHIIHIIAAbLHYIO
YCJYIY, a TAKKE JOJKHOCTHBIX JIHII

Mudopmanus 1i1s1 3asBUTENIS O €ro IIpaBe noAaTh kaino0y Ha perneHne U (HIIN)

neicTere (0e31eHCTBIE) yUPEXKIEHUS, IPEIOCTABIISIONIEr0 MYHUIUIIATLHYIO

YCIyTy ¥ (MJIN) ero JOJDKHOCTHEIX JIWI IIPU NPENOCTABICHUH MYHHULTUIIAIILHOM!
YCIIYTH

>.1. 3agBuTenu UMEIOT IpaBO Ha o0XKajloBaHHE peIlleHUil U OelCTBUMI
(0e3mericTBUA) YYPEXKIAEHUs, MPEAOCTABISIIOMIET0 MYHHUIMINANBHYIO YCIYTY,
MPUHATBIX B XOAE IIPENOCTaBICHUS MYHULUIAJIBHOM YCIYITH, a TaKXe
NOJDKHOCTHBIX JIMI[ YYPEXKICHUS, IIPEIOCTABIAIOILIUX MYHULUNAIBHYIO YCIYTY, U
MYHUIMITAIBEHEIX CIIyXKAalllUX B 10CYIEOHOM (BHECYIEOHOM) MOPSAIKE.

[Ipenmer nocyneOHoOro (BHeCymeOHOr0) 00KaToBaHMs

5.2. 3asgBUTENL MOXET OOPAaTUTECA C XKao00i, B TOM YHCIE B CIELYIOLIUX
Clyyasx:

- HapymIeHHE CpoKa perucTpaluyd 3ampoca O IIpedoCTaBIEHUH
MYHULUITAJIBEHON YCIIYTU;

-  HapylIeHHe CpOKa IIPENOCTaBICHUS MYHULIUIIAJIBHON YCIYTU;

- TpeboBaHHWE y 3asgBUTENS JOKYMEHTOB, HE IPeIyCMOTPEHHBIX
HOPMaTUBHEIMH IIpaBOBBIMH aKTamMu Poccuiickor Denepanuu, HOpMaTUBHBIMU
IpaBOBBIMU akTaMu Camapckoil 00iacTi, MyHHULUUIIAIbHBIMA ITPABOBEIMH aKTaMU
JJIS1 IIPEIOCTaBICHUSA MYHULTUIATIBHOU YCIIYIU;

- OTKa3 B IpHeMe JOKYMEHTOB, IIPEAOCTABIEHNE KOTOPBIX NPEIYCMOTPEHO
HOPMAaTHBHEIMH IPaBOBBIMH aKTamMu Poccuiickor Denepainvi, HOPMaTUBHBIMU
IpaBOBBIMU akTaMu (Camapckoi 00s1acTH, MyHHLMITAJbHEIMY IIPABOBBIMUA aKTaMU
JUIS IIPEOCTaBICHUSI MYHULIUIIAJIBHON YCIIYTU, V 3asBUTEIIS;

- O0TKa3 B IIPEAOCTaBJIICHUH MYHULUIIAJIBHONU YCJIYId, €CJIM OCHOBAaHHUA
OTKa3a He IPeNyCMOTPEHbl (QenepalbHbIMU 3aKOHAMH W IPHUHATHIMH B
COOTBETCTBUM C HMMHU HWHBEIMU HOPMATUBHBIMHU IIPABOBBIMHU akTaMu Poccuiickoi
Denepanny, 3aKOHAMH U WHBIMH HOPMAaTUBHBIMHM MPaBOBBIMU akTaMu CaMapckoii
00J1aCcTh, MYHULTUIIAJIEHBIMHM IPABOBBIMH aKTaAMH;

- 3arpeOOBaHME C 3asdBUTENS IIPU IPEJOCTABICHUM MYyHHULUIAILHON
YCIIYTU IUIaTbl, HE MPEeAYCMOTPEHHOU HOPMATHBHLEIMH IIPaBOBBIMH aKTaMHU
Poccuiickonn ®epepanun, HOPMaTHUBHBIMHU [PaBOBBIMH akTamMu (CamMapcKoi
00J1acTH, MyHULIMINAJIbHEIMH [IPABOBBIMH aKTaMHU;
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- OTKa3 oOpraHa, IpeJOCTaBISAIONIET0 MYHUIUOAIBHYIO  YCIIYIY,
JOJDKHOCTHOI'O JIMIIa OpraHa, IPEeIOCTAaBISIOUIEr0 MYHUIMIIAIBHYIO VYCIYTY, B
HCIIPaBICHUN NOIYIIEHHBIX UMHU OI€YaTOK M OIIMOOK B BBIJAHHBIX B PE3YJILTATE
NPEeIOCTaBICHU MYHULUNAIBHOM YCIYrd MOOKyYMEHTax JIMOO HapyIeHHe
YCTAaHOBJIEHHOIO CPpOKa TaKUX HCIIpPaBJIEHUI];

- HapylIeHWe CpOKa WM IIOpSJIKAa BBIAAYH HOKYMEHTOB IIO pe3yJIETaTaM
[IPEIOCTaBICHU MYHULIUIIAIBHOMN YCITYTH;

- TIPUOCTAHOBIIEHUE IIPENOCTABICHUS MYHULIUNAIBHON YCIYyIH, €ClId
OCHOBAHUS MPUOCTAHOBJIICHUA HE MNPEeAYCMOTPEHEI (elepalbHBIMH 3aKOHAMU U
[IPUHATEIMH B COOTBETCTBUM C HUMH MHBIMH HOPMAaTUBHBIMH NPaBOBBIMH aKTaMU
Poccuiickor @enepanuy, 3aKOHAMU 1 UHBIMHA HOPMATHUBHBIMH IIPAaBOBLIMU aKTaMU
Camapckoli 061acTi, MyHUIIMIAIEHEIMU ITPaBOBBIMHI aKTaMHU.

Oprassl ¥4 YIIOJTHOMOYEHHEBIE Ha PACCMOTPEHHE Kajlo0kl JOKHOCTHEIE JIALIA,
KOTOPBIM MOXET ObITh HalpapjieHa Kanoba

5.3. JKaiio0a MoxeT OBITH HalpaBiIeHa:

- B YIIpaBJlI€HUE KYJIbTYPhl AIMUHUCTpAIUU TOpPOJACKOro okpyra CheI3paHb
rmo agpecy:446001, Camapckass oOnacte, r. CeBpanp, yi. Coserckas, 92, Te.
8(8464)33-38-93, ddakc 33-28-68; mHa anpec 3JICKTPOHHOM  ITOYTEHI:
culture.szr.(@mail.ru

- B AIMUHUCTpalUo ropoackoro okpyra Cei3padb 1o agpecy: 446001
Camapckas oOinacts, I. Cei3pans, yi. Coserckas, 96, Ten.: (8464)33-43-66, dakc
(8464)98-33-52, Ha agpec 3NeKTPOHHOM mouThl: adm(@adm.syzran.ru;

- B MYHULHMIIAJIbEHOE OIOMKETHOE yupexaeHue «KpaeBemueckuii Mys3ewu
ropoackoro okxkpyra Cei3panb» 10 azapecy:446001, Camapckasg oOnactb, T.
Cespanb, mnep. JlocroesBckoro, 34, tenedon 8(8464)98-45-92, mna ampec
3JIEKTPOHHOM mouThl: skm1923@yandex.ru

[lopsmox nogadyu 1 pacCMOTpPEHUS KAJIOOE]

5.4. XKanoba momaercss B MUCEMEHHOM (hopMe Ha OYyMa)KHOM HOCHTENE, B
3JIEKTPOHHOI (hOpME B yUpEXKACHUE, IIPEIOCTABIIAIOIEee MYHUIIUITIAIBHYIO YCIYTY,
B YIIpaBlIEeHHUE KYJIBbTYpbl AIMUHUCTpPALMU roposickoro okpyra Crei3paHb, MO0 B
AJIMUHUCTPALIUIO rOPOJCKOro okpyra Cei3pansb. JXKanoOsl Ha peleHus U AefACTBUS
(Oe3nelicTBIE) PYKOBOJUTENS YUPEKISHUS, TPEIOCTABISIONIEr0 MYHULIUIIAIBHYIO
yCIYyTy, IOOAIOTCS B YIIpaBlIeHUE KyJIbTypbl AIMUHUCTPAIUU TOPOJCKOTO OKPyTra
CrI3panb, AIMUHUCTPALIMIO FOPOICKOro okpyra ChI3paHs.

Kamoba wma pemenus U  geuctBusA  (0e3meHCTBHE)  YUPEKIECHMUA,
[IPENOCTABIISAIOIIEr0 MYHULIUIIANBHYIO YCIYTY, OJOJXKHOCTHOTO JIMIA YUPEXKIESHHUS,
IPEIOCTABISIONIET0 MYHULUNAIBHYIO YCIYTy, MYHUIIMIIAJIBLHOI'O CIIY>KaIllero,
PYKOBOAUTEISL OpTraHa, NPeaoCTaBIISIOIIET0 MyHUIIUIIAIBHYIO YCIYTY, MOXKET OBITE
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HarpaBJeHa 10 IOYTE, C MCIIOJIb30BaHUEM UH(POPMALITMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTH «MHTepHEeT», OPHUIHAIBPHOIO caiTa yuYpe KIeHHS,
IPEIOCTABIISIOLLIETO MYHULMIIAIBHYIO  YCIyry, €IWHOro  Iioprala

rOCYJApCTBEHHBIX Y MYHHUUMIIAIBHBIX YCJIYr JHUOO PpEeruoHaJbHOTO IIopTana
rOCYJapCTBEHHBIX ¥ MYHUIUMNAIBHBIX YCIYT, a TaKXXe MOXET OBITh NMPHUHATA IPH
JTAYHOM MpHeMe 3asIBUTEIN:

— B AJMUHHCTpauuu Tropoackoro okxpyra CpI3padb, II0 alpecy:
Camapckast obnacts, r. Cei3panb, yia. Coserckas, 96, tein.: (8464)33-43-66, daxkc

(8464)98-33-52, Ha aapec 3JIEKTPOHHOM MoYThl: adm(@adm.syzran.ru;

— B YHOpaBlIIEHHUHU KYJIbBTYPhl AIMHUHUCTPAIUU TOPOICKOIO OKpyra
Ce3pans 110 anapecy:446001, Camapckas obnacte, r. Cei3paHb, yi. CoBeTckas, 92,

Tel. (8464)33-38-93, dakc (8464) 33-28-68; Ha agpec DIEKTPOHHON IIOYTHI:
culture.szr.(@mail.ru;

— B MYHHUILHMIIAJIBbHOE OromxeTHOe yupexaeHue «KpaeBemueckuii my3zeit
ropoackoro oxpyra Cespanb» 1o agpecy:446001, Camapckas o0nacth, T.
CeBpanb, mnep. Jlocroesckoro, 34, TenedoH 8(8464)98-45-92, Ha ampec

3JIEKTPOHHOM nmouThl: skm1923(@yandex.ru
okpyr Cei3pansb, ¢. Kammnup, yi. Konposas, 5, E-mail:biblio.filial2 1 @yandex.ru,

—  Ha EOUHBIM IOpTaJl TOCYHAPCTBEHHBIX W MYHHIUIIAIBHBIX YCIIYD

(pyHKIIMI)

http://www.gosuslugi.ru;
—  Ha PErHOHAJBHBIM IIOpTal TIOCYJApCTBEHHBIX M MYHHUIMNAILHBIX

ycayr Camapckoit obnactu http://uslugi.samregion.ru

JKanoba momkHa conep)KaTh:

1) HanMeHOBaHHE YYPEXKOCHHUSI, MIPEeAOCTABISAIOIIEr0 MYHHUIIUIIAILHYIO
YCIIYTY, JOJKHOCTHOIO JIMLA YYPEKIACHUS, IIPEIOCTABIISIONIET0 MYHUIIUIIAIBHYIO
yCIIyTy, TA00 MYHULMIIAJIBHOTO CIIY’>KaILEro, pelleHus U AericTBus (0e3eiicTBIe)
KOTOPBIX 00KaIyIOTCS;

2) (haMUJIMIO, MMS, OTYECTBO (IIOCIeAHee - NpH HAJIWYWH), CBEJIEHHS O
MECTE XUTEJILCTBA 3asIBUTENS - (QU3NYECKOro JIMIA JU00 HauMEeHOBaHHe, CBENCHUS
O MeCTe HaxXO0XIECHUS 3asBUTEI - IOPUAUYECKOr0 JIULA, a TAKXKe HoMep (Homepa)
KOHTakKTHOro TenedoHa, aapec (ampeca) 3MEKTPOHHOHN IOYTHI (IpH HAJWYHH) U
[IOYTOBBIA agpec, 110 KOTOPBIM J0JKEH OBITh HAIIpaBJIEH OTBET 3asBUTEIIO;

3) cBemeHUss 00 OOXKaIyeMBIX pelIeHUSIX U JeHMCTBUAX (0e3elCTBHN)
YUPEKOCHUS, MPEAOCTABISIONIEr0 MYHHIIUIIAJIBHYIO YCIYTY, JOJDKHOCTHOIO JIMIA
YUPEXKIECHUs, IPEIOCTABIIAIOLIEr0 MYHULIMIIAIILEHYIO YCIYTY;

4) noBOOKl, HA OCHOBAaHHUM KOTOPKIX 3asSBUTENIbL HE COTJIACEH C PEIICHUEM U
NEUCTBUEM (0€3eMCTBUEM) YUPEKACHUS, MPEAOCTABIAIOIIEI0 MyHULMIIAIBHYIO
YCIYTy, DOJDKHOCTHOIO JIMIA YUPEXKACHUS, IIPEAOCTABISIOIIEr0 MyYHHUIIUIAIBHYIO
YCIYry, JHOO0 MYHULMOAIBHOIO CIyXalllero. J3asBUTeIeM MOI'YT OBIThb
peACTaBIeHbl JOKYMEHTHI (IIPH HAIMYMH ), IOATBEPKAAIOIINE TOBOAEI 3aSBUTEIS,
MO0 UX KOITHH.
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OcHOBaHHWEM I Hayajla IMOpoLeayphl aocyiaeOHoro (BHecCyneOHOro)
O00>KaJIOBAaHMUSI SIBJISIETCS IIOCTYIIEHHE B YyYpeXIeHHE, IPelOCTaBIIAIOlIEe
MYHULUAITAIBHYIO YCIYTY, YIIPAaBICHUE KYJIbTYPhl AJIMHUHUCTPaLUKU IOPOICKOIO
okpyra CreI3paHb, AIMUHHUCTPAIUIO TOpoACKOro oxpyra CpI3paHb, XXaIOOBI OT
3asIBUTEJIS.

Cpoxu pacCMOTPEHHS »KaJI00bI

5.5. JKamobOa, mocTynuBIIas B YYpPEXKICHHUE, IIPEAOCTaBJISIONIEE
MYHULMOAJIBHYIO YCIYyry, JHO0O0 YmnpaBlieHHe KyJIbTyphl AJIMUHHUCTpPaLUA
ropoackoro oxpyra CreI3paHb, Ju00 B AIMHHUCTPALIMIO TOPOACKOTrO OKpyra
CrI3paHb, NOMJIEKUT PACCMOTPECHUIO B TEUEHHUE IIATHAALATU pad0OuYnX JHEH CO JHS
ee  perucTpauuy, a B Cilaydae OOXaJIOBaHMI  OTKa3a YyYpEeKICHUs,
[IPEOOCTABJIAIOILIECTO MYHULTUIIAIIBHYIO YCIYIY, B IIpUEME JOKYMEHTOB YV 3aABUTEJI
TM00 B HCHPABJICHUM [JOONYIIEHHBIX ONEYaTOK M OIIMOOK MM B Cly4ae
O00XXaJIOBaHUs HApPYILICHWUS YCTAaHOBJIEHHOI'O CpPOKa TaKUX HCIPABICHUM - B

TEUEHUE MIATU pabouuX JHEU CO JHS €€ pPerucTpallyH.
Pe3ynbTaT pacCMOTpPEHUS KaI00BI

5.6. Ilo pes3yinpTaraM pacCMOTPEHMs KaJo0bl MNPHUHUMACTCS OJHO M3
CJIEAYIOIUX PELICHUN:

1) xamoba yHOBIETBOPSETCS, B TOM YHCIIE B ()OpME OTMEHBI IIPUHSITOrO
pEIIeHUs], UCIIPaBJICHUS MOOMNYIIEHHBIX ONEeYaTOK M OIIMOOK B BBIJAHHBIX B
pe3yJibTaTe IIPEOOCTAaBJICHUA MYHUIUNAIBHOM YCIYTd HJOKYMEHTax, BO3Bpara
3asIBUTEJII0 JE€HEXHBIX CpPEICTB, B3MMaHHE KOTOPBEIX HE IIPEAYCMOTPEHO
HOPMAaTUBHBIMHU IIPaBOBEIMU akTamMu Poccurckoun denepanvyd, HOPMATUBHBLIMHU
IPpaBOBEIMU aKTaMHu CyOBeKTOB Poccuiickoii ®Pemepanyy, MYHUIUNAIbHLIMU
[IPAaBOBBIMU AKTAMU;

2) B YIOBJIETBOPEHUH KaJ00BI OTKa3bIBAETCH.

B cinyyae ycTaHOBIIEHHS B XOA€ MM IO pe3yjbTaTaM pPacCMOTpPEHUs
)KaJIOOBI IIPU3HAKOB COCTaBa aJAMMHHCTPATHBHOIO MNpPaBOHAPYIIEHUS HIIH
NPECTYIUIEHUs, JOJDKHOCTHOE  JIMIO, HaJEJIEeHHOE  IIOJJHOMOYMSIMHU  IIO
PACCMOTPEHUIO KaJI00, HEe3aMEeIJIUTEIILHO HaIlpaB/IsSIeT MMEIOIecss MaTepHualbl B
OpraHsl IIPOKYpaTyphl.

Cr1ioco0BI HHOOPMHUPOBAHHUS 3asIBUTENIEH O
pe3ynbTaTax pacCMOTPEHHUS KaI00bI

5.7. He mno3gnee mHs, CIENyrOLIEro 3a JHEM IIPUHSTUS PELICHUS II0
pe3yJbraTaM PacCMOTPEHMS XKaJ00bl, 3aIBUTEII0 B IUCBMEHHON (hOpME U II0 €ro
KEeJIaHWI0 B JJIEKTPOHHOM (pOopMe HampaBIsSIETCSI MOTHUBUPOBAaHHBLIA OTBET O
pe3yIbTaTax pacCMOTPEHUS KaJIOOHL.
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Ilopsimok obxaloBaHUS PEIIECHHUS 110 XKajiobe

5.8. 3asgBUTEb BIpaBe 00KaJIOBaTh PEIIeHUs 0 Kajlo0e B COOTBETCTBUHU C
3aKOHOAaTeabCTBOM Poccuiickoit @enepanuu, B TOM YUCIIE B CyeOHOM IOPSIKE.

[IpaBo 3asiBUTEJIS HA [IOJIyYeHUE HH(MOPMALUU ¥ JOKYMEHTOB, HEOOXOAUMBIX JJIS
00OCHOBaHMS U PACCMOTPEHUS >KaTTOOHI

5.9. 3asBUTENF UMEET IIPaBO HA MOIYYECHHE MHMOPMALMU U JOKYMEHTOB,
HEOOXOOUMBIX JIJIsi 0OOCHOBAHUS U PACCMOTPEHUS KAJIOOBI.

CriocoObI HTHMPOPMHUPOBAHUS 3asIBUTEJIEN O TTOPSIAKE IOAAa4YHd B PACCMOTPEHUSI
KAJIIOOBI

5.10. HMudbopManuio o0 ImopsakKe MHOAa4d M PAacCMOTPEHHUSA KaJIOOBI
3aBUTENIM  MOTYT IIOJIYYUTh Ha HWHQOPMALMOHHBIX CTEHOAaX B MecCTax
[IPEIOCTABICHUS MYHULIUIIAJIBHOM YCIIYTH, JIMYHO BO BpeMs IpuéMa, 1o Teyiedony,
10 NHChMEHHOMY OOpallleHUI0, M0 3JeKTPOHHOM IIOYTE, HA OMUIIMAJIFHOM CaMTe
opraHa, IpedOCTaBIAIOLIEr0 MYHHUIUNAIBHYIO YCIyry, LEIWHOM MmopTalie

rOCYNapCTBEHHBIX M MYHHUMNAIBHBIX yciayr, lloprane rocymapCTBEeHHBIX U
MYHUILIUIIAIBHBIX yCIIyr CaMmapckon 00nacTH.
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IIpunoxenue 1

K AIMUHUCTPATUBHOMY PEriaMeHTy
[IpENOCTaBIEHU MYHULIUNATIEHON YCIIYTH

«3anucek Ha 0030pHbBIE, TEMAaTHYECKHUE U
MHTEPaKTUBHBIE IKCKYPCUH, NTPOBOAUMBIEC
MYHULIMNAIBEHEIMU YUYPEXKICHUIMUY,
yTBep)kaAeHHOMY IlocraHoBieHMeEM A AMUHUCTpALIMH
ropoackoro okpyra Cel3paHs

ot P& 20. 2078 % 29727

Mudopmalnsg 0 MECTOHAXO0XKACHHH ¥ rpaduke paboTel, CIpaBOYHEIE TeNe()OHBI, anpeca 3JIEKTPOHHON MOYTHI, aapeca
o(puLMaNBEHBIX CAUTOB B HH)OPMALMOHHO-TENEKOMMYHHUKALMOHHOM ceTH «MIHTEpHET» yUupexaeHHs, PEA0CTABISIOLIETO
MYHULMITATBHYIO YCIIYTY

MecToHax0XaeHue,
Opran/yupexaeHue, CIIpaBOYHbIE TEJIC(OHBI U
No NPENOCTABJISIONIEE azpeca NIEKTPOHHOM! OYTHI ['pa¢ux paboThl yupexkaeHus, NPEaOCTaBISIOLIETO
/11 MYHHUHIIABHYIO YUPEKICHUS, MYHHULUMAJIBHYIO YCIYTY
YCIYTY IPEAOCTABIAOLLIETO
MYHULIMIIATBHYIO YCIYTY
MyHULIMNaTBHOE 4460001, P®, Camapckast ['padpux paboThI:
OI0IKETHOE 001., r. CeI3pansb, nepeynok | BTOpHUK - yeTBepr ¢ 10.00 mo 18.00, kacca myzes ¢ 10.00
YUPEKICHHUE JlocToeBckoro, 34. no 17.30;
«Kpaesenueckui nsaTHULA - BockpeceHse ¢ 10.00 mo 17.00,

MY3€H rOpOJICKOro
okpyra CeI3paHb»

Tenedonsr: (8464) 98-45-
92, 98-52-19,

BrICTaBOYHEIN 3aI:
446001, P®, Camapckas
0011, 1. CeI3paHp, ynulia
Ceepanona, 2.

Tenedon: (8464) 98-00-68

OduumaneHeii cait MbBY
«KpaeBeaueckuii myseii r.
0. ChI3paHb:
http://skm1923.ru/

AJLpec NEKTPOHHOMN
[TOYTHI:

skm1923@yandex.ru

kacca ¢ 10.00 go 16.30;
BEIXOOHOU NE€HE — ITIOHEAEILHUK

['paux pabOTHI BLICTABOYHOIO 3aJia:

BTOPHUK — yeTBepr, cybbdora - ¢ 10.00 1o 17.00,
nsatHuua — ¢ 10.00 go 16.00,

BOCKPECEHEE, MOHENENBHUK - BEIXOIHOM NEHD
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[IpunoxeHue 2

K AIMUHUCTPAaTUBHOMY PErJIAMEHTY
NMpeaOoCTaB/IEHUS MYHULIUNTAJIEHOW YCIIYTH

«3anucek Ha 0030pHBIE, TEMATUYECKUE U
MHTEPAKTHUBHEIE SKCKYPCUH, TIPOBOJIUMBIE
MYHULIUIIAJBHBIMHY YYPEXKISHUSIMMY,
yTBEepKACHHOMY [locTaHOBIEHHEM AIMUHUCTPALIMHA

ropozckoro okpyra Ceizpans ot z25, /€. ﬁeéj/j Ne /7 Y7 /

DopMa 3asBJIEHUs Ha NIPENOCTaBJIEHUE MYHUIUNIAJIBHON YCIYyTrH «3anuck Ha 0030pHbIe, TEMaTHUYECKHE U NHTEPAKTUBHbIE
3KCKYPCHUM, NPOBOAUMBIE MYHHULIMITATIBHBIMHU YUPEKISHUIMH

(Muuuunasnel, haMuiads pyKOBOAUTENS YUPEKASHUS,
HauMEHOBAHUE MYy3es)

(dPamunus, uMs, OTYECTBO 3a9BUTEN)

(Mecto peructpauuu (IMOYTOBLIN aJpec):

(Tenedon)

(E-mail:)
3AJBJIEHHUE

[Tpomy npou3BECTHU 3aNIMCh HA 3KCKYPCHUIO:

(HAUMEHOBAHHUE BBICTABKU, SKCITO3ULIUH)

(maTa ¥ BpeMs 3KCKYPCHH )

(KOJIMYECTBO MOCETUTEJICH )

(AomnoJiIHUTENbHAS UH(pOpMALIHS )

[Ipomy HanpaBUTE MOATBEPKIACHHUE O 3aITUCHU:

Ha 35exkTpOHHEIN aapec:

[To Tenedony:

(Iloamnuce)

(Hara)
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ITpunoxxenue 3

K AIMAHUCTPATUBHOMY pErjaMeHTy
[IPpEeOOCTABICHUS MYHULIUITAIIEHOM YCIYIH

«3anuck Ha 0630pHEIE, TEMATUYECKHE U
UHTEPAKTUBHEIE IKCKYPCHH, IPOBOIUMEIE
MYHULUHIAIBHBIMU YUPEKIACHUAMUY,
yrBepxaeHHOMY [locTanoBneHneM AJIMUHUCTPALIMH

ropoackoro okpyra Cei3pans 0TR5 /0 &Y/ Ne 2.9 7

BJIOK-CXEMA
MpeA0CTaBJIEHUS MYHHLHIIAIEHOM YCIYId «3arnuch Ha 0030pHbIE, TEMATHYECKHUE U UHTEPAKTHBHBIE 3KCKYPCHUH,
[IPOBOAMMBIE MYHHULUITAIBHEIMU YUPEXKIEHUAMU

3AABUTEJIb

D A N T S e

[Ipuem 3asaBI€HHA OT 3aABUTEJIA O NMPEAOCTABIEHUN MYHHIMITAJILHOM
YCJIYyT4 B MMCbMEHHOH (hopme IO 3anpoca B YCTHOH (B TOM YHUCJIE
[MOCPEACTBOM TeE()OHHOM CBSA3M) UIIU INEKTPOHHON Popmax, U ux

perucrpauus
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